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Conepixkanue

O61ue monokKeHus

[Topsimox 3axiroyeHus A0roBopa TeriocHabKeH s

ITopsamok BBICTABIEHHSA CYETOB HA OIUIATY TEIUIOBOM SHEPruM (MOIIHOCTH), TEIJIOHOCHTEIS
crocobamu, JI0IIyCKaloMUMH BO3MOXKHOCTS HX YIAJCeHHOH! Iepenaydn, B TOM 4ucie obecneuenne

NOTPEOUTEMNI0 BO3MOMKHOCTH BHECEHHS IUIATHI 110 JOTOBOPY TEIUIOCHAOKEHHS pa3IHYHBIMH
crocobamu

Ilopsnox onyGnukoBaHMs Ha caiiTe B HHOOPMALKMOHHO- TEJEKOMMYHHKAIIHOHHON CEeTH

«MHTEepHET» pazMepa npeebHOr0 YPOBHS HEHBI Ha TEIIOBYIO SHEPTHIO (MOIHOCTE)
Kareropum mnorpebuteneif, s KOTOpBIX mpeaycMarphBaercs auddepeHIHanus [IeH Ha
TEIJIOBYIO SHEPIHIO (MOIMHOCTH) B paMKax MpeJeNbHOr0 YPOBHS IIEHBI HAa TEIJIOBYIO SHEPIUIO
(MOIIHOCTE)

ITopsmok opranuszaruy oOciry)KuBaHUA nNOoTpedUTENEH

ITopsimox mpuema M paccMOTpEHHS €JUHOH TeIUIocHAOKaroIeld opraHusamueit obpaiieHui
(mperen3uid, xanob) norpebureneil Ha ee NEHCTBHS, B TOM YHUCIE MO BorpocaM obecrnedeHus
coONIO/IeHHs 3HAYEHUH TTapaMeTPOB KadecTBa TEIUIOCHAOKEHHS W IapaMeTpOB, OTPaXKarOIIHX
JIOITYCTHUMBIE NIEPEPBIBEI B TEIIOCHA0KEHUH

Ilopsimox cHATHS W TpHeMa MOKazaHWN MpUOOPOB ydeTa, a Takke MpPOBEJEHUs MPOBEPKU
COCTOSIHHSI TPUOOPOB y4eTa

ITopsiiok onpeneneHus WiaHUPyEeMbIX 00BEMOB OTPEOIEHUS TEIIOBOM SHEPTUH (MOIIHOCTH) U
(WIM) TerUIOHOCHTENS pasfeNbHO [0 BuAaM mnoTpebneHuss u obmena wundbopMmanuedr o
IUIAHUPYEMBIX OObeMax MOTpeONeHHs MEXKAY €IMHOM TemnocHabKaomel opraHusalued H
NOTPEOUTENSIMHA .

IMopsaaok moakIOYeHHs (TEXHOJIOrHYECKOrO IPUCOEMHEHHUS) K CHCTeME TerIoCHaOXeHHd U
OIpeeNieHHs MIAThI 3a MOAKIIOYEHHE



1. O0mue mMoJI0KEHUS

1.1. Crauzaprtel KadectBa OOCTyXMBAaHWS €IHHOM TerUocHaOXKaromeR oOpraHusanuei
000 «llentp» morpebuteneil TemnoBoi sHeprum (nanee — CraHaapTsl) paspaboTaHbl B CBS3H C
IJIaHMpYEMBIM OTHeceHMeM ropoga OOuM Kk meHoBoi 30He TemnocHabenus (IIpukas Ne770 ot
14.09.2022 r. MunuctepcTBa sHepreTuky Poccuiickoit Oenepaiun).

1.2. Hacrosmue Cranmaptel ofecneduBaroT: egumHooOpasue TpeboBaHHMii K KauecTBY
TPeIOCTABIICHHS YCIIYT; COOJIIOICHNE YCTAaHOBJICHHBIX CPOKOB 110 BCEM MPOLEAypaM B3aHMOICHCTBHS,
MHHHMH3AIHIO BpPEMEHH MOTpeOMTeNs, 3aTPayeHHOro Ha IOJyYeHHWe YCIyTH;  OINepaTHBHOCTH
pearhpoBaHHs Ha JKaloObl K YCTPaHEHHs BBISBJICHHBIX HEOCTATKOB B paboTe C MOTPEOHTEIIMH;
MOJHOTY, aKTyalbHOCTh M JOCTOBEPHOCTh HMH(OpMAIMHK; MHOIOKaHAIbHOCTH MPENOCTABICHHUA
uHbOpMALIUHY.

1.3. O6cinyXuBaHHMe JMIl, SBISIOLEXCS HOTPEOMTENAMH Temnosod sHepruu B r. OOM Ha
OCHOBAHWH 3aKII0YCHHBIX C €IUHOH TelIocHabKaoel opranu3almeil JoroBOpoB TEINIOCHAOKEHHS 1
TOCTABKH TOpsYel BOJIBI, OCYIIECTBISIETCS B 30HE [EATENHOCTH €IMHOH TEIUIOCHAOXAKoICH
OpraHu3aLKei 1 B COOTBETCTBUH ¢ HacToAmuMu CTaHAapTaMH.

2. Iopsaok 3aK/II04YeHHsl JOT0BOPA TEIIOCHADKEHHS

2.1. ExunHas TeriocHaGXKaromas OpraHu3anis, B 30HE JESTEILHOCTH KOTOPOW HaXOISTCA
TermonoTpebIsionue 06beKThl I0TPeOUTEIIsL, OCYECTRIAET TOCTABKY TEIUIOBON SHEPTHH (MOIIHOCTH)
¥ (WIH) TETUIOHOCUTENS (B TOM YHCIIE B BHE BOJEI B OTKPHITOM CHCTEME TEILIOCHAOKEHUS Ha HYKIIBI
ropsyero BoJJocHabXeH s1) 0 JOroOBOPY TEIUIOCHA0KEHHS U IIOCTABKH IOpsiYeH BOJBL.

2.2. JloroBop TemnocHabKeHHs U [IOCTABKHA ropsrieil BOJIBI 3aKITI0UAETCS MEXTy IOTpedHTeIeM
U eMHOM TEIIoCHaOXaIel opranu3ayeil B IEHOBOH 30HE TEIUIOCHA0KEHHA.

2.3. OcHOBaHKEM JUIS 3aKITIOYEHHs €JMHOM TeIUIocHabKaromIeil opraHu3anuei ¢ norpeburenem
JIOrOBOpa TEIUIOCHAO)KEHMsI U IMOCTABKM ropsdeil BOJEI SBISETCS 3asBKA Ha 3aKIIOYEHHE J0roBOpa
TEITOCHAOKEHUS U JOKYMEHTEI, HeoOX0IMMBbIE ST 3aKTIOUEHHS I0T0BOpa TEILIOCHA0KEHHA.

2.4. JlaToii MOCTYIUIEHHUS 3asSBKH CYMTAETCS JaTa NPEICTABICHUS CBENCHHH W JIOKYMECHTOB B
MOJIHOM oOBeMe.

2.5. Tlepedens MOKYMEHTOB, HEOOXOAMMBIX /UL 3aKTIOUCHHA JOrOBOPa TEILUIOCHaOKeHHs H
[OCTABKH rOpSTYeii BOJIBI, TAKKE TIOMUIEKHT ONyOIMKOBAHHUIO Ha caiiTe: Du3uueckue una (HaceleHue)
- https://xn--90ahaxpbdsegdic.xn--plai/information/common-property/; — IOpHAMYECKHe JHIA -
https://xn--90ahaxpbdsegdic.xn--plai/information/common-property/

2.6. Eciiy moMeIeH s, Haxo(Iuecs B OJHOM 3/IaHUH, PUHAUIEKAT HIIH HCIIOJIB3YIOTCS ABYMSA
1 6oJee TMIAMH, TO 3asBKA HA 3aKTIOYEHHE OTOBOPA TEILIOCHAGKEHHS U [IOCTABKU ropsyeli BOMbI U
npHriaraeMsie K HeH JIOKyMEHTBI TTOJaIOTCsL CIICYIOIAM JIALIOM:

a) BIANENbIEM HEXMIOrO MOMEIIEHHUs, B KOTOPOM MMEETCs TEILUIOBOHM BBOJ, B ClIyuae €CIlH B
HEXKHJIOM 3aHHH UMeeTCs OJIUH TEIUIOBOM BBOI;

6) KaxIpIM BIaJE/IbLEM [OMEIICHHS, B KOTOPOM HMEETCs TEIIOBOH BBOJ, NPH HAIWYHH B
HEXXHJIOM 3/1aHUH HECKOJIBKHMX TEIJIOBBIX BBOIOB; :

B) JIMIIOM, OCYIIECTBISIOIIMM JEATEIBHOCTH IO YNPABJICHHMIO MHOTOKBAPTHPHBIM JIOMOM B
COOTBETCTBHH C JKIJIMITHBIM 3aKOHOAATEILCTBOM B OTHONIIEHMHM MHOTOKBaPTHPHOIO J0oMa, 3a
MCKIIOYEHHEM HEXHIIOTO MOMEIIECHUS;

r) BranebiueM (COGCTBEHHHKOM) HEXHIIOTO TOMENIEH s B MHOTOKBAPTHPHOM J0ME.

2.6. 3asBKka Ha 3aKIIOYEHME JIOrOBOpa TerUloCHAOXeHHs NO/DKHA COJIEp)KaTh CIEAyHOLIHE
CBEICHUS:

-  [OJHOe HaMMEHOBaHHWE OpraHu3aimud ((paMuius, HMs, OTYECTBO (H3MYECKOro JIMIA)
3ASIBUTEIS; -

- MECTO HAXOXJEHHS TEIIonoTpeOIsIOMUX YCTAaHOBOK M MECTO HX MOJAKIIOYCHHS K
CHCTEME TEIUIOCHA0KEHHUS (TeIUIOBOX BBOI);




TEIUIoBas Harpy3ka TEIUIONoTPeOIISOMMX YCTaHOBOK 110 KQXKIOH TEIIONoTpeOIsonei
YCTAHOBKE ¥ BHJAM TEINIOBOH Harpy3kd (OTOIUIEHHE, KOHAMIIMOHHPOBAHHE,
BEHTHJIALHS, OCYIIECTBIIEHHE TEXHOIOTHYECKUX MTPOIECCOB, ropsiee BOJOCHAOKEHHE),
NOATBEPKICHHAS TEXHUYECKOH MM IIPOEKTHOM JOKyMEHTalUei;

NpPeUIOKEHHs M0 HOPAAKY OmpezeeHus oO0beMa MOTpeONIeH s TEIIOBOH JHEPTHH U
(WITH) TEIUIOHOCHUTEIS; _

HPEJUIOKEHHUSI IO CPOKY JEHCTBUSA IOrOBOPA;

CBEIICHHA O TPEANOIaraéMoM peKUMe MOTPeOIeHUS TEMIOBOH SHEPrHH;

cBeneHusA 00 YIMOJHOMOHYEHHBIX MOJDKHOCTHBIX JIMIAX 3asABUTENS, OTBETCTBEHHBIX 3a
BBEINIOJTHEHHE YCIIOBHH OTOBOPA (32 HCKIIOYEHHEM IpaxiaH-noTpedurenei);

pacder oObeMa TEIUIOBBIX MOTEPh TEINIOBOM JSHEPTHH (TEIUIOHOCHTEINA) B TEIIOBBIX
CeTsX 3asBUTENA OT TpaHHIBl OaNTaHCOBON NPUHAMIEKHOCTH IO TOYKH YyHETa,
MOATBEPKAEHHBIA TEXHUYECKOH HIIA IIPOEKTHOM JOKYMEHTAIIUEH;

0aHKOBCKHE PEKBH3HUTEHI; ' :

CBEeNEHHs 00 MMEFOIIMXCS MpHOopax ydera TEIIOBOW 3HEPIruH, TEIUIOHOCHTEIS M HMX
TEXHHYECKHE XapaKTEePUCTHKH.

2.7. K 3asgBke Ha 3aKIIOYEHHE [O0TOBOpa TEIUIOCHAOKEHHS M IIOCTaBKH TOpS4Yed BOJBI
MPHJIAraroTCs CIEAYIOMME JJOKYMEHTHL:

KOIHHU [PaBOyCTaHABIMBAIOIIUX IOKYMEHTOB, IIOATBEPKAAIOIIUX [IPAaBO COOCTBEHHOCTH
U (MnM) WHOE 3aKOHHOE MPaBO MOTPeOHTENss Ha OOBEKT HEABIKHMOCTH (3/aHHE,
CTPOEHHE, COOPYKEHHE, TOMEIIECHHE), B KOTOPBIX PACHON0KEHBI TEMIONOTPeOIsIonHe
YCTAHOBKH (B Cllyyae eclid TakHe IpaBa 3aperHCTPUPOBAaHBI B YKAa3aHHOM PpEECTpe,
NPEJCTAB/IAIOTCS COOTBETCTBYIONIHE BBIMUCKK H3 ENMHOrO rocyaapcTBeHHOro peecrpa
HEIBIOKUMOCTH) (TIPH HaJTHYIHH);

JIOTOBOP YMpaB/ieHuss MHOTOKBapTHPHBIM JOMOM (JUIS yNPaBILSIOLIMX OpraHM3aliuii);
JIMIEH3HA Ha OCYIIECTBIICHHE MPEeINPUHHUMATEIECKON JEATENILHOCTH 0 YIIPaBJIEHHIO
MHOIOKBAPTHPHBIMH JOMaMH ¥ pEIIEHHE OpraHa TIOCYIAapCTBEHHOIO IKHIIMIIHOTO
Ha/30pa O BHECEHHH M3MEHEHHH B peecTp jmieHs3uil cyorekra Poceuiickoi @enepauu
(Ju1st yIpaBIIsOLIMX OpraHU3amuii);

pemierne o6miero cobpanusi cOOCTBEHHHKOB MOMEIIEHHH B MHOIOKBapTHPHOM IOME,
OCYIIECTBJISIOIIUX HEMOCPEICTBEHHOE YIIPABJICHHE TAKUM JIOMOM, O MpaBe JeHCTBOBAT
OJJHOMY H3 COOCTBEHHHKOB OT HMEHH COOCTBEHHHKOB MOMEIICHHH B TakOM JIOME B
OTHOLICHHSIX C TPETHUMH JIMIAMH; :
poTOKOJI 061Iero cobpanus COOCTBEHHHKOB MOMEIIEHHH B MHOTOKBAPTUPHOM JIOME, Ha
KOTOPOM [PHHATO pEIIeHHEe O BHECEHHH COOCTBEHHHKAaMHM H MOJB30BATESIMU
MOMEIEHUWH B MHOTOKBAPTUPHOM JIOME IIIATHI 33 BCE HITH HEKOTOPBIE KOMMYHAITEHEIE
YCIIYTH HENOCPEACTBEHHO PeCypCOCHa0KaroMMM OpraHU3alusM (€CIH TaKoe peleHue
MPUHSATO);

JIOBEPEHHOCTh, BBIIAaHHAs B NHCEMEHHOH (opMe JHIy BCeMH WIH OOJIBIIMHCTBOM
cOOCTBEHHHKOB MOMEIIECH!A B MHOTOKBAPTHPHOM JOME C HEMOCpeACTBEHHOM (popmoi
yIIpaBJIEHHUS, HA [IPABO JEHCTBOBATE OT X HMEHH;

A1 OPHIAYECKHX JIHI - KOIIHH YYpCIUTCIBHBIX HNOKYMCHTOB, CBHIECTEIBCTBO O
BHECEHMHM 3amuc B EIHHBIN rocy/1apCTBEHHBIH PEECTP IOPHANYECKHX JIHII;

JUTS FOPHIHYECKHX JTHUIT - CBH/IETEIBCTBO O [IOCTAHOBKE Ha Y4ET B HAJIOTOBOM OpraHe;
I IOPUIMYECKHX JIUIl - CBEleHMsI 06 OTKPHITBIX CYETaX KOHTPAreHTa, 3aBepeHHbIe
PYKOBOJIHTENIEM M [JIABHBIM OyXTaTepoM;

IS FOPHIMYECKHX JIMI - YTBEPXKACHHBIA JTMMHT OIOKETHOrO (UHAHCHPOBAHW
TerutonoTpebaenus (Juis 610PKEeTHBIX OpraHusanuii); -

MOKYMEHTEI, MOATBEP)KAAOIINE TOTHOMOYHS JIMI[A, JEHCTBYIOMIEro OT HMEHH 3aABHTEIIA
(B ciTydae ecii 3asiBKa NOJACTCS MPEACTABUTENEM 3asABUTENA);

JIOKYMEHTBI, MOATBEIKIAIONINE TTOUIIOYEHHE (TEXHOJIOTHYECKOE IIPUCOEIMHEHHE)
00BeKTa 3aiBUTEI K CHCTEME TEIIIOCHAOKEHHS;

paspelIeHHE Ha BBOJ B OKCIUTyaTaluio (B OTHOIICHHH OOBEKTOB KAMHTAILHOTO
CTPOMTENBCTBA, IS KOTOPBIX 3aKOHO/IATEIbCTBOM O TPaIOCTPOUTENBHOMN NEATEILHOCTH



NpelyCMOTPEHO MOJIyYeHHe pa3pelleHHs Ha BBOJ B SKCIUIyaTallUiO), pa3pelleHHe Ha
JOMYCK B 9KCIUTyaTAIWIO SHEPrOYCTAHOBKH (Vs TEIUIONOTPEONAIONMX YCTaHOBOK C
TersioBoi Harpyskoii 0,05 I'kan/gac u Gonee, He ABITFOIIUXCA 00BEKTaMH KallUTAIBHOTO
CTPOUTENBCTBA, JUIS KOTOPBIX 3aKOHOAATEIBCTBOM O FPaJOCTPOUTENLHOM JIeATeIbHOCTH
IPeAyCMOTPEHO MOJyIeHHE Pa3peLIeHUs Ha BBO, B 9KCIUIYaTallMI0), BEIITAHHOE OPraHoM
(henepalbHOro roCyJapCTBEHHOIO JHEPIETUYECKOr0 HaI30pa;

- aKThl TOTOBHOCTH TEIUIONOTPEOIAIONIMX YCTAHOBOK K OTONMTEIIEHOMY IIEPHOLY,
COCTaBJICHHbIE B YCTaHOBICGHHOM 3aKoHojaTenbcTBOM Poccuiickoit ®Denepanuu
MOPSAIKE;

- uHpopMalms O TeIUIOBOW HAarpy3ske Ha OTOIUICHHE, Iopsuee BOJOCHAOKEHHE U
BEHTHIALIMIO, TIOATBEPKICHHAA TEXHUYECKOH HIIA IIPOEKTHOM JOKYMEHTALIHEMH;

- cBemeHuss 00 uMeromuxcs npubopax ydera TEMJIOBOH SHEPIHH, TEIJIOHOCHTEI,
JIOKYMEHTBI 00 WX YCTAHOBKE M IPUEME B SKCIITyaTaIlHIO.

2.8. B kauyecTBe JOKYMEHTOB, IOATBEPIKAAIONIMX IMOJKIIOYEHHE TEIIONOTPEOIMIOMMX
YCTAHOBOK 3asiBHTENIA B YCTAHOBJIEHHOM T[IOPSIKE K CHCTEME TEIUIOCHAOKEHHs, HCIIOMb3YIOTCS
BBIIAHHBIE aKThl O MOJKJIFOUEHHH, [PHCOEJHHEHHH, TEXHUYECKHE YCJIOBHS C OTMETKOH 00 HXx
HCIIOJIHEHHH, HApAIBI-IOIYCKH TEIMIOCHA0KAOIIMX OpraHU3allii. i

B cinyuae yrpathl  3agBHTENEM  JOKYMEHTOB,  IOATBEPKNAIOMMX  I[OAKIFOYCHHE
TEIJIONOTPEONAIOMMX YCTAHOBOK K CHCTEME TeIUIOCHAOKEHHUS, MM OTCYTCTBHHM B YCIOBHSIX
TIOIKJIFOYEHHs CBEJICHHM O 3HAYEHMUAX [ApaMeTPOB KaueCTBa TEIUIOCHAOXeHHs M (WIK) MapamMeTpoB,
OTPaXKAIOLIMX JOMYCTUMBIE EPEPHIBEI B TEIUIOCHAOKEHUH B TOUKaX MOIKIIOYEHHS K TEIIOBOH CETH C
y4ETOM POCTa HArpy30K B CHCTEME TelUIOCHAaOXXeHHMs, eIuHas TEeIIocHadXakomas OpraHu3aius Ha
OCHOBaHHH OOpalleHHs 3asABUTENA M 3@ CUET 3aiBHTENS OCYHIECTBJIAET BOCCTAHOBJICHHE YCIOBHA
NOAKIIOYEHHs] B MOpsiAKe, YycTaHoBlIeHHOM [IpaBuiaMu mOAKIOYEHHS (TEeXHOIIOTHYECKOT O
IIPUCOETMHEHHA) K CHCTEMaM TEIUIOCHAOKEeHHUs, BKIII0Yas NpaBuja HeJUCKPUMHHAHOHHOTO NOCTyNa
K yCIyram 1o TMOAKITIOYEHHIO (TEXHOIOTHIECKOMY IPHUCOSIHHEHHIO) K CHCTEMaM TEIIOCHA0KEeHHUs,
YTBEPK/IEHHBIMH MocTaHoBeHHeM [IpaButenbcta Poccuiickont @enepanun ot 30.11.2021 Ne 2115.

2.9. Ilpu npejcTaBieHUH 3asBUTENIEM CBEIEHUH U JOKYMEHTOB, yKa3aHHBIX B IyHKTaxX 2.6. U
- 2.7. macrosimux Crtanzapros, B MOJIHOM 00BeMe, €IMHAs TEIIOCHAOXAIOIMas OpraHu3alHs B TeUeHHEe
10 paboumx jHEl C MOMEHTa MOJIydEeHHsS Hamexamed opOpMICHHOH 3ajiBKH M HEOOXOIUMBIX
CBEJIEHMI M JOKYMEHTOB, HAMpapBiseT MOTPEOUTENIO NPEINOKEHHE O 3aKIMIOYEHHH JIOrOBOpa
TeNI0CHA0KEHH - 2 IK3EMIULAPA ITOUIHCAHHOIO MPOEKTa JOroBOpa TEMIOCHA0KEHMU.

2.10. B ciyyae mpejCTaBieHNs HE B MOJHOM 00BEME CBEICHHH H JHOKYMEHTOB, YKa3aHHbIX B
myHkrax 2.6. u 2.7. Hactosmux CTaHmapToB, elHHAas TEIUIOCHAOMKAoINas OpraHu3alys B TEYEHHUE 3
paboumx HE cO IHA MOJIyYeHU JOKYMEHTOB (CBE/ICHHH) HE B TOJTHOM 00heMe HATIPABIISIET 3asBUTEIIO
Npe/UIoKeHHe O TPEeCTARIEHUH HEJOCTAIOMUX CBEIeHHHA W (mm) noxymeHToB. IloTpeburtens,
MOJIYYUBIIAN MPETOKEHHE O MPEJOCTaBIECHHH HEJOCTAIOUIMX CBEACHHH H NOKYMEHTOB, JOJDKEH
MpEe/ICTABHTE HMX €JHHON TertocHabkaromeidl opranusanmuu B TedeHne 10 paboumx nmeid. Jlaroi
MOCTYIUIEHHS 3a4BKH CUMTAETCS JIaTa NMPECTaBICHNs CBSICHUH U JOKYMEHTOB B IOJIHOM 0OBEMe.

2.11. B ciny4ae, ecii o ucredernd 30 AHEH co IHA NOCTYIUIEHHS IPEUIOKEHUS O 3aKIIFOYCHUH
JOTOBOpa TeIUIOCHA0)KeHHsT M IIOCTABKH TIOpsYed BOJBL, [OTPEOUTENs HE IOJMUCAT JIOTOBOP
TEIUIOCHA0KEHHsT M [OCTABKM TroOpAYei BOABI M HE MNpPEJOCTaBHJI EIWHOM TemnocHabkKaromen
OPraHU3alMy SK3EMIUISP MOAMUCAHHOTO IOr0BOPa TEIUIOCHAOKEHH S U NOCTABKU rOPAYCH BOIBI HIIH HE
MpeACTaBUJI MUCHMEHHBI MOTHBHPOBAHHBIA OTKa3 OT 3aK/IOYEHWsl TaKOro JIOroBopa B CBA3H C
HECOOTBETCTBHEM  YCIIOBHHf Takoro Jjorosopa TpeGoBanusiM ®DenepanpHoro 3akona «O
TEIIOCHA0KEHHHY, TO TAKOH JOrOBOP CYMTAETCS 3aKIIOYCHHBIM.

B cityuae, eciu B Tedenue 30 qHEH cO AHA NOCTYIUICHHS MPEUIOKEHUA O 3aKIIOYCHHH J0roBopa
TEMIOCHAOKEHUST U TIOCTABKY ropsidedl BOABI NOTPEOHTENh HAlpaBWII MpPEIIOXKeHHe O COIIACHH Ha
3aKJIOUEHHE JOroBOpa HA MHBIX YCJIOBHAX, COOTBETCTBYIOMIUX TIPAXIAHCKOMY H OKHIHITHOMY
3aKoHOJaTeNbeTBy Poccuiickoit  @Demepamuu, CTOPOHBI NPHHMMAOT MEpBI, HANpaBJICHHBIC Ha
COIJIaCOBAHME YCIOBHH JIOroBOpa. '

2.12. B ciy4ae BO3HHKHOBEHHsI PA3HOTTIACHH MEXTy eIMHOM TerIocHabxkaromel opranusariet
¥ moTpebuTENIeM TEIUIOBOM SHEPTHH INIPH ONpeleIeHAH B JIOrOBOpe TEIUIOCHAOMKEHHS 3HAYCHHH
MapaMeTpPOB KA4eCTBA TEIIOCHA0KEH S | (HJIK) apaMeTPOB, OTPAXKAIOMUX JOMYCTUMBIE IEPEPHIBEL B



TeruIoCHA0KEHUH, yKa3aHHblE pa3HOrNacus (UKCHPYIOTCS B NPOTOKOJE pPasHOIJIACHH K JO0TrOBOpY
TeIUIOCHAO)KEHHs! M HAaNpaB/IIOTCS HA PACCMOTPEHHE B OpraH MeECTHOTO CaMOYIIpaBlIeHWUs,
YIIOJTHOMOYEHHBIA Ha pACCMOTPEHHE TaKUX pa3sHOIIaCHMH.

2.13. Obs3arenscTBa CTOPOH IO JOrOBOpaM TEIUIOCHAOMKEHWS, 3aKIFOYCHHBIM 10 Hadasa
IEPEXOJHOr0 IepHoJa, NpPEeKpalaloTcs ¢ JaThl Hadana MCIOJHEHMs! 00A3aTeNsCTB CTOPOH IO
JIOrOBOpaM TEILIOCHA0)KEHHUS, 3aKIIFOUYCHHBIM € €IMHOM TeriocHabxKaroueli opraHu3aike B HEHOBOM
30HE TEIUIOCHAOKEHHUS, 3a HCKITIOUEHHEeM 00513aTeNIbCTB 110 OIUIATE IOCTABICHHOM TEILIOBOM SHEPIHH.

2.14. Ilpy NOAKIIOYEHHHM TEIUIONOTPeOIMIOmEeNd YCTAaHOBKH TIpakJlaHWHA-MOTpeOuTeNs,
SBJISTFOIIErocs: COOCTBEHHMKOM JKHIJIOTO MOMEIIEHHs, K CHCTeMe TeIUIOCHA0KEeHHA Mocie OKOHYaHHUs
IIEPEXO/IHOrO MEPHUO/Ia, JOTOBOP TEILIOCHAOKEHHUS H IOCTABKH ropsYei BOIBI CIUTAETCH 3AK/IFOYCHHBIM
C JaThl MOIKITIOYECHHUS.

2.15. Enunas tersocHaOkaromas opraHu3alis He BIIpaBe OTKa3aTh MOTPEOUTENIO TEILIOBOM
SHEPrMH B 3aKIIOYEHHH JOTOBOpa TEIIOCHAOKEHHsS W IOCTABKM TIOpsded BOABI NPH YCIIOBUH
cobOimoicHHs yYKa3aHHBIM IOTPeOHTENIeM BBIIAHHBIX €My B COOTBETCTBHH C 3aKOHO/JATENBCTBOM O
IPaOCTPOMTENBHOM JEATENHHOCTH TEXHHYECKHX YCIOBHH NOMKIIOYEHHS (TEXHOJOrHYECKOTro
PUCOEIMHEHNS) K TEIUIOBBIM CETSM MPHHAUIEKAIMX eMy 0OBEKTOB KAIUTAIBHOIO CTPOUTEIBLCTBA B
30HE NESTENLHOCTH CIUHOH TEIUIOCHA0)KAroIed OpraHu3allii IpH NPENCTaBICHHH MOTpeOUTENEM
CBEJICHMIT M IOKYMEHTOB, YKa3aHHBIX B yHKTax 2.6. 1 2.7. Hactosmux CTaHIapToB, B HOIHOM 00BEME.

2.16. Equnas TeruiocHabkaronas OpraHu3ams npejocTaBisieT MoTpeOUTe0 HH(POpMAIIHIO 0
COCTOSAIHHMH IpoLecca 3aKIIOYeHMs JOroBOpa IO 3arpocy MOTpeOUTeNs, HAMPABIEHHOMY B €IHHYIO
TEIIOCHAGKAOIIYIO OPraHU3alMio OHEM U3 CJIEIYIOMHX COCO00B:

- ajpec JuIs IOYTOBBIX oTnpasiennii: 630032, r. Hoocubupck, yn. CranimonHas, 6/2

- ajpec 3IEKTPOHHOM MOYTHL: e-mail: centr.ob.abonentskiy@gmail.com,

- B CJlydae BO3HHKHOBEHHS BOIPOCOB MOTPEOHMTENH MOXKET MONYYHTh KOHCYJIBTALKIO IO
HoMepy TestedoHa CrpaBoYHO-HHPOPMATHOHHOH ciryxObl: +7 (383) 362-03-20

3. Ilopsiiox BHICTABJICHHS CYETOB HA OIJIATY TEIJIOBOM YHEPrUH
(MomﬂoéTn), TeIIOHOCHTEJIS CIOCo0aMM, A0y CKAINUMH
BO3MOKHOCTH HX yIAJIeHHO# mepeaavu, B TOM YHCJIe
o0ecredyeHne MOTPeOUTEF0 BO3MOKHOCTH BHECEHHA IJIATHI IO

I0TOBOPY TEIJIOCHAGKEHHSI PA3JIHYHBIMH CIOCO0aMH

3.1. TonydyeHnne IUIATEXHBIX NOKYMEHTOB M HX OIJIaTa OCYIIECTBILIIOTCS B COOTBETCTBUH C
YCIIOBHAMM JIOTOBOPA TEIUIOCHAOXKEHHA, B TOM YHMCIIE CHOCO0aMHM, MOMyCKAIONMMH BO3MOXKHOCTD HX
yIaJeHHOl epeiadHy. :

3.2. PacueTHBIi MEpHOA I OIUIAThI 32 YHEPIHIO H ropAYylO BOAY YCTaHABIMBACTCA PaBHBIM
KaJIeHAPHOMY MECSILY. - _

~ 3.3. B cCOOTBETCTBHH C YCIIOBHSMHE JIOTOBOpA ILIATEKHBIE NOKYMEHTHI MOIYT OBITH MOJTYYCHB!
norpeGutenemM (HaceneHHe: COOCTBEHHHKH JKHJIOTO TIOMEIIEHHS B MHOTOKBAPTHPHOM JIOME,
3aKJFOUMBIIME JIOTOBOP, COAEPMAITMN IMMOJO0XKEHHs O IPEeIOCTaBJICHHH KOMMYHAIBHBIX YCIYr B
_cootBercTBAM co cT. 157.2 XKuymmmoro konekca Poccumiickoit ®emepanuu; H COOCTBEHHHKH
HHIMBAOYaIbHEIX OJKHIBIX JOMOB) camocTosTenbHO B OO6miecTBe WM HHOH OpraHH3alyy,
neiicTByromei no nopydenuto Obiectsa, Ha 5 pabounii IeHb MecsLa, CICAYIOMIEro 3a paCueTHbIM, 1M0/]
pocnuck, 6o OOmecTBO OCTaBiseT 3a coOO# NMPaBoO HAIPABJICHHS IUIATEXKHOIO NOKYMEHTa B aJipec
norpeburens. HemonydeHHBle MOTpeOUTENEM I[UIATEXHbBIE JOKYMEHTHI HANpaBIIOTCS B ajpec,
yKa3aHHbIH B IOTOBOPE, MOYTOH MIIH JOCTABJIAIOTCA HAPO9HO.

Henony4yeHue/He CBOEBPEMEHHOE IIOJYYCHHE MOTpeOHUTENEM ILIATEXHOr0 [JOKYyMEHTa He
0CBOGOMKIAET €ro OT 0OS3aHHOCTH IIPOM3BECTH OILUIATY NOTPEOIeHHON SHEPIUU M/HIIM rOpsYei BOIBI
B YCTaHOBHE:HHBIf:I A0TOBOPOM CPOK.

3.4. ]y CBOEBPEMEHHOT0 IPOU3BEICHHS PACHETOB 3a MOTPEOICHHYIO SHEPIHIO U FOPSIYIO BOJY
noTpebuTens (opraHusanvu, (QHHAHCHpyeMble H3 OIODKETOB pPasiMIHOTO YPOBHA; YHPABJIAIOIIHE



OpraHu3alliy, TOBAPHUIECTBA COOCTBEHHUKOB JXHJIbS, TOBAPHINECTBA COOCTBEHHUKOB HEIBHIKHUMOCTH,
XKUIIHIHO-CTPOUTEIBHBIE KOONEPATHBEI; Ipo4He MoTpebutenn) o006s3aH  e€xeMecas4Ho Ha 5
KaJICHIAPHBIA JICHb MECANA, CIEAYIOMErO 3a PacyETHBIM MEPHOJIOM, HMOIYYHTH CYeT-(DaKTypy W aKT
IpHeMa-TIiepeiavu TeIIOBOM SHEPTHH U TOPAYEH BOJBI 33 IOCTABIEHHYIO SHEPTHIO U FOPSYyI0 BOIY B
pacyeTHOM TEPHOJIE.

3.5. Ilpu mamuaum y norpebutesisi (opranusaiuy, GUHAHCHPYEMBIE U3 OIOIDKETOB Pa3IHYHOIO
YPOBHSI; YIPABISIOMENH OpPraHU3allMH, TOBAPUINECTBA COOCTBEHHHKOB IKMIBS, TOBapHINECTBA
COOCTBEHHUKOB HEJBMXKMMOCTH, JKUJIHIIHO-CTPOMTEIBHOIO KOONEpATHBA; MPOYMX MOTpebHTENei)
cepTH(QHUIHPOBAHHOTO B COOTBETCTBUHM C 3aKOHOATENBCTBOM Poccriickoit ®eaepamuy mporpaMMHOT0
MPOAYKT4, COBMECTHMOIO WM aHAJOCHYHOro Hcmoib3yeMoMy OOIIECTBOM, IO3BOJSIONIErO
OCYIIECTBJIATH MOJydeHue B 06paboTky cueToB-hakTyp U akTOB IpUeMa-liepeadd B JIEKTPOHHOM
tdbopMe 1O TEIEKOMMYHHKAIMOHHBIM KAHANAM CBS3M, B COOTBETCTBHH C MOPANKOM BBICTABICHHS U
IOJy4YeHHs] CUETOB-(aKTyp B 3JIeKTPOHHOH (GopMe Mo TeneKOMMYHHKANMOHHBIM KaHAIAM CBA3H C
IPUMEHEHHUEM YCHJIEHHOH KBaMH(pHIUPOBAHHOH JNEKTPOHHOH MOMIWCH, YTBEP)KACHHBIM MPHKA30M
Munduna Poccuu ot 05 despams 2021 Ne 14n (mamee — Ilopsamox 14H), OBmecTBO B CpOK,
NpEeJyCMOTPEHHBIH NOroBOPOM IUI BBHICTaBIEHHsS cuera-(pakTypsl Ha OyMaXHOM HOCHTEJE,
IOPOM3BOJUT BBEICTABIICHHE CUETOB-(hakTyp M aKkTOB HpHeMa-Nepefiadd NOTPeOHTeNI0 B 3JIEKTPOHHOM
thopme B cooTBeTCTBHH yTBep)KAeHHBM [TopsankoM 14H, ABISIOMIEMCS MPHIOKEHHEM K JOTOBOPY.

- IloTpeburens B npeaycMOTPEHHBIH JOTOBOPOM CPOK ITOJITHCHIBAET MOMYyUEHHBIH aKT MpHeMa-
nepeiadyl  JJIEKTPOHHOW 1UPPOBOH TMOMNMCHIO M HANpapisdeT B 3NEKTPOHHOH (opMe 10
TEJIEKOMMYHHUKAMOHHBIM KaHanaMm cBsi3u B O6mecTBo ¢ cobmonenueM yrBepikaenHoro ITopsanka 14H.

3.6. IIpu HenoxydeHnH cyeTa-(aKTyphl B 3IEKTPOHHOM (hopMe Ha IsThii pabouuii 1eHb Mecsna,
CIENYIOEro 3a pacyeTHhIM MEepuojIoM, moTpedbutens mnomydaer cuer-¢aktypy B OOmectBe Ha
OyMa)XHOM HOCHTENE B IMOpSAZKE, MPEIYCMOTPEHHOM moroBopom mo aapecy: 633102, r. O6sb,
yii. ApceHanbHas, 1, k. 1, pesxxum paboTsl: ¢ noHeaensHUKA o nsaTaUny ¢ 08:00 xo 17:00, obex ¢ 12:00
10 13:00.

OO6mecTBO HEe HECET OTBETCTBEHHOCTH 32 3a/ICPIKKY JOCTABKH 3JIEKTPOHHBIX JOKYMEHTOB, €CIIH
Takas 3ajilep)kKa SBHJIaCh pe3yIbTaTOM HEHCIIPABHOCTH CHCTEM CBSI3H IIOTpeOHTENs HIH He
CBOEBPEMEHHOM OIUIaThl yeayr norpebutenem, okazanusix Oneparopom 310 u neiicTBus/Oe3neicTBUS
IPOBaiIepOB CBA3H HJIM HHBIX (HOPC-MaXKOPHBIX 0OCTOSATENBCTB.

ITorpebutens BrpaBe 0TKa3aTbCs OT MONYYEHHs CHETOB-(DAKTYp M aKTOB IpHUEMa-Tiepenadd B
AJIEKTPOHHOM popme, 0 uem 06s3an coobuuts B O61mecTBo He mo3aHee, yeM 3a 10 auei 10 1aThl 0TKa3a.

ITonygennsie ¢ coOmopmenueM llopamka 14H [JOKYMEHTBI, IOPHIAMYECKH 3KBHBAICHTHBI
JIOKyMeHTaM Ha OyMa)XHBIX HOCHTENSNX, 3aBEPEHHBIM COOTBETCTBYIOUIMMH IOJITHCIMU H OTTHCKOM
neyarteit CTOpoH. ' -

3.7. OmnaTa MOMeT OCYMIECTBIISTLCS MyTeM TEePEeUMCIeHUs IeHeXHBIX CPEJICTB HA PACUeTHBIH
cuer OOmecTBa, a TaKKe JIOOBIM HHBIM CIIOCODOM, IPENYCMOTPEHHBIM JIEHCTBYIOIMM
3aKOHO/IaTe/IbCTBOM. _

3.8. Ilpu omnare cTroMMOCTH NOTPeOIEHHOH SHEPrUH, TEIUIOHOCHTENS H TOpAdel BOJEI
IUTaTEXHBIMHE NOPYYEHHSIMH MOTpeOHTENb (Opranu3anuy, (uHaHCHpYEeMbIe U3 OI0/DKETOB pa3THYHOrO
YPOBHSI; YIIPABISIOINME OPraHU3aluy; [IPOYHE TOTPeOUTENH) YKa3bIBaeT Ha3HAUEHHUE IIUIaTeka (IaTy u
HOMEp JIOTOBOpPa TEIUIOCHAOMKEH !, JaTy ¥ HOMep BhICTaBIeHHOro O6ecTBOM cueta-hakTypsl).

3.9. Ilpu nocryruteHun oruiathl 0e3 ykazaHus Ha3HAYeHHs [U1aTeXa, [IOraleHHe 3a10JPKeHHOCTH
OCYIIECTBISETCA B MOPAAKE KaJICHIAPHOW OYEPEIHOCTH MO OCHOBHBIM BHIAaM 3aI0JDKEHHOCTH, TIPH
NOCTYIUIEHHH OIUIATHl MO HCIOJHUTENLHBIM JIMCTAM MW PpEHIeHUsAM Ccyla - [0 IPHOPHTETY:
rocyAapcTBeHHas MOLUIMHA, OCHOBHOM J0JIT 3a noTpebienue, neuu. [Ipu oTcyTCTBHY 3a00/DKEHHOCTH,
TIOCTYNHUBIIAS CyMMa 3aCYMTBHIBACTCS B CYET IPEACTOSAIIMX IUIaTeXedl 1Mo o0A3aTeNbCcTBaM OyImynimx
IIEPUOJI0B

3.10. Ob6mecTBo BIIpaBe BBHICTABIATHL B OaHK IUaTexHbie Tpebosanus. [ist sroro morpeburens
(YynpaBIsiroige opraHu3alnii, TOBapUIIECTBa COOCTBEHHUKOB JKHJIbS, TOBAPHINECTBA COOCTBEHHHKOB
HEJBH)KMMOCTH, KUIHIIHO-CTPOUTENBHBIE KOOMEPATUBBI, IIPOYME NOTPeOUTENH) NMUCBMEHHO Haer
yKa3zaHue CBOeMY OaHKy O CITMCAaHUH JEHEKHBIX CPECTB C PaCUeTHOro c4eTa moTpebuTeNs, yKa3aHHOTO
B JOTOBOpE TeIUIoCHabMKeHMs, B OoIuaTy nocrynusimero or ObmiecTsa mnarexHoro tpebosanus mo



3apaHee JAHHOMY akKuenty. JIOKyMeHThI, IOATBEPXAAfOIIME JaHHOe OTpeOuTeNeM yKasanue GaHKy,
HOTpleﬁl{TEJIB npegocrasigeT B O61mecTso.

3.11. ObmectBo M mOTpeOUTENH e€XKEKBAPTAIBHO, MPOBOJAT CBEPKY B3aMMOPACYETOB 3a
MOTPEOICHHBIA pecypc, OQOPMHB €€ aKTOM, MOJIHCAHHBIM YIIOJTHOMOYEHHBIMH JiuiaMi CTOPOH.
OBIecTBO €XeKBapTaTbHO B CPOK IO 5 UHCNA MeCsia, CIeIYIOEero 3a CBEpAEMBIM KBapTAlOM,
COCTaBJISIET aKT CBEPKU PaC4€TOB, [O/IMCAaHHbIA CO CBOEH CTOPOHBI, I MoTpebuTens. [lorpeburtens
00s13aH eXeKBapTabHO 0 15 umHcna Mecsla, CIeIyIOmero 3a CBepseMbIM KBapTaIoM, MOIYYHUTH B
OOmecTBe yka3aHHBIH aKT CBEPKH, PacCMOTPETh M MOINHMCATH €r0 W MPEA0CTaBHTh OOINEcTBY
TOJMUCAHHBIH CO CBOEH CTOPOHBI aKT CBEPKH B CPOK 10 20 1ucia Mecsa, CIeAYIOMIEro 3a CBEPIEMBIM
KBapTanoM. B ciydae Hecornacus MoTpeOUTeNs C JaHHBIMH, YKa3aHHBIMHU B aKTe CBEPKH, IIOTPEOUTEIE
06s3an HanpaeuTh O6mecTBy B cpok no 20 umcia mecsiia, B KOTOpOM OBUI IOJIyYEH aKT CBEPKH,
IPOTOKOJI PasHOIJIACHH ¢ yKa3aHHWEM NPHYHMH OTKa3za OT NOJIHCaHHUs akTa. B ciyvae HemonydeHHs
oTBeTa (MPOTOKOJIA Pa3HOIJIACHH) B yKa3aHHBINA CPOK, KT CBEpPKH SBJISIETCS IPHHATHIM IIOTpeOUTENEM.

4. Ilopsiiok ony0IHKOBAHHA HA caiiTe B HHGOPMAIHOHHO-
TeJIeKOMMYHHKAHOHHOH ceTH «AHTEepHeD» pasmepa
npeaeabHOr0 YPOBHS IEHbI HA TENJIOBYIO YHEPTHIO (MOIIHOCTD)

4.1. ObmecTtBo onyOmukoBbiBaeT Ha caiite «https://xn--90ahaxpbdsegdic.xn--plai/news/» B
paszene «PackpbiTe MHOpMAUWH» pasMep MPEAEJIbHOIO YPOBHS LEHBI HA TEIUIOBYIO JHEPIHIO
(MomHOCTE) He mosaHee 30 KaJleHIApPHBIX IHEH CO JHS MPUHATHS COOTBETCTBYIOLIErO pelieHHs 00
YCTaHOBIICHHH LieH (Tapu(oB) Ha OYepeIHOHN pacyeTHBIH NEPHOJ PETYJIHPOBAHHS B COOTBETCTBHH CO
CrampmapraMud pacKpbITHs HH(OPMAUWH TEIMIOCHAOKAIOIMIMMH OpPraHM3alUsiMH, TeIUIOCETEeBBIMHU
OpraHH3alusIMH W OpraHaMH peryJIMpOBaHHS, }’TBep)K,[[eHHBIMH nocraHoBnenueM IlpaBuTenscrBa
Poccuiickoit @epepamnuu ot 5 uromst 2013 Ne 570.

5. Kareropun norpedureJiei, 1jisi KOTOPbIX NMpeaycCMATPHBAETCS
nupdepeHHANHMSA LEeH HA TENJIOBYIO JHEPrui0 (MOIIHOCTH) B
PaMKaX NpeAeibHOr0 yPOBHS IEHbI HA TEIJIOBYI0 YJHEPIHI0
(MOIIHOCTB)

5.1. JIna norpebutened TENIOBOW SHEPTHM M (MIJIM) TEIUIOHOCHTEINS B 30HE ACATEIHHOCTH
CIUHOHA TEIUIOCHAOKAIOIICH OpraHu3aliy HE YCTaHOBJICHA AM(QEepeHIHalysa [HeH Ha TENJIOBYIO
9HEPIuI0 (MOIIHOCTH) B paAMKaX IIPEAEIBLHOr0 YPOBHS [EHEI HA TEIUIOBYIO SHEPTHIO (MOIIHOCTE).

B nensx ydera TpeboBaHHN HAJIOrOBOI0 3aKOHO/1aTEIbCTBA JUISl HACENIEHU B IIEHY Ha TEIJIOBYIO
9HEpruto0 (MOMIHOCTH) B paMKax IPEIEIbHOr0 YPOBHA UEHBI Ha TEIUIOBYIO 3HEpPrui0 (MOIIHOCTD)
BKJIIOYEHA CyMMa Hajiora Ha J100aB/IeHHYIO CTOUMOCTb.

6. Ilopsinok opranu3anuu 00C/IyKHBAHUSA MOTPeOHTe ek

6.1 O6cnyxuBanue rmorpeGUTENell MO BOMPOCAM OCYIIECTBJIEHUS TEIUIOCHAGKEHHS B 30HE
NEATEIIbHOCTH €IWHOH TeruIocHaO)Karomed opraHu3anmell OCYINEcTBIAETCS IpPH HX JIAYHOM
IpUCYTCTBHH (04HOE 00CIIy)KUBaHHE), TOCPEICTBOM TeJIe(OHHOM CBS3M, IOYTOBLIX OTIPABJIECHUHN H C
ACIIONB30BaHHEM HH(POpPMaHOHHO-TENEKOMMYHUKAIIMOHHOW cetn "MHTepHer" u caiit https://xn--
90ahaxpbdsegdic.xn--plai/ (qucranmoHHOE 0OCIyKUBaHUE TOTPpeOUTENEH).

6.2. C uensto obecniedenus ydera oOparienuii kaxaoe obpamenue morpebureneii pukcupyercs
B MPOrpaMMHOM KOMIUIEKCE BHE 3aBUCHMOCTH OT KaHana obOpaienusi. [IuceMeHHBIE 3asBIIECHHUS
MOJIIE)KAT PETHCTPAIIHH C IPHCBOSHHUEM BXOAIIEIO HOMEPA.

6.3. Coop u 00paboTKa MEPCOHANBHBIX MAHHBIX OCYIIECTBIAETCA coryacHo DeacpanbHOMY
3akoHy ot 27 urois 2006 roma Nel52-®3 "O nepcoHaNbHBIX JaHHBIX'.



6.4. ITopsinoK OpraHM3aliii O9HOTO 00CITY)KHBAHUS TOTPEOUTENEH:

6.4.1. Ounoe obcnyxuBanue motpebuteneit ocymecrtisiercs no aapecy: 633102, r. OOGb,
yi. ApceHanbHad, 1, k. 1.

Pesxum paboTel: ¢ noneaensHuKa o nsTHULY ¢ 08:00 mo 17:00, 06exn ¢ 12:00 mo 13:00.

6.4.2. BpeMeHHbIE HHTEPBAIIBI OYHOTO 0BCITYKHBAHUS MOTPEOHUTENEN:

CpEHsIs MPOAOIDKUTEILHOCTD OYKHIAHNA B OUepe/IH HE MPEBhIMAcT 15 MHHYT;

Cpe/IHsIs POIO/DKHTEIEHOCTE BPEMEHH OYHOI0 IIpUeMa He NpeBsinaeT 20 MUHYT;
MaKCHMAaJIbHasl IIPOJI0JDKHTEIEHOCTS OYHOI0 IpHeMa NOTpeOrTeNs, BIIFOYast OKHIaHHe
B OYEpPE/IH, HE IPEBBIIAET 35 MUAHYT.

6.4.3. TUIIOBO# AITOPATM OYHOTO 0OCITY)KUBAHHS TOTPEOHTENEH:

noTpebuTemo Ha HHGOPMALMOHHBIX CTEH[AX WM MOCPEACTBOM HH(POPMAIMOHHOIO
TEJIEMOHHTOpPa 00ECIeYMBAETCs BO3MOXKHOCTH O3HAKOMJIECHHA ¢ HHpopMmaiued 00
yenyrax OO6iecTBa, [1eHax ¥ OTBETAaX Ha THIIOBBIE BOIPOCHI;

obpaboTka obpaiieHusi mOTpebHTENA, NpENOCTaBIeHHe HHGOPMANMH MO 3ampocy
MOTPEeOHTENS COTPYIHUKOM; )

¢bukcanus obpamenus NoTpebHTENs B MPOrpaMMHOM KOMIUIEKCE H pPErHCTpanus
IHCEMEHHBIX 00palIeHui Kak BXOAAMEH KOpPeCIIOHICHIINH, '
Hocjie OKOHYaHWs Ipuema morpeburens coTpyaHuk OOmecTBa  BBIIOJHACT
mocToOpaboTKy MOCTYMHMBIIAX TOKYMEHTOB U IEPEMEMIAET HX B MECTO BPEMEHHOIO
XpaHEHHS BHE MOJIA 3PSHUS [IOCETHTENCH.

B TeyeHHe pabodero [HS BBIIONHSETCA COPTHPOBKA M Iepenavya JOKYMEHTOB Ha
MCTIOJIHEHHH B IPYTHE CTPYKTYPHBIE MOApa3/ieNie s MO0 IepeMellieHHEe Ha XPaHEHHE B
apXuB.

6.5. 3aouHoe ob6cnyxuBaHue MOTpeOUTENEit OCyIIecTBasAeTcs 0€3 JIHYHOrO MPHCYTCTBHS
noTpeGuTeNei. '

[Ipu 3a0uHoil (opMme oOCTyxNHBaHHS MOTpeOHTENEH HCIONB3YIOTCS CEyIOIHe KaHaJbl
KOMMYHHMKALIUH:

6.5.1. TToutoBsle oTnpasneHus no axpecy: 630032, r. Hosocubupck, yi. Craninmonnas, 6/2, 1

ITANK.

6.5.2. Anpec 3NMeKTpOHHOM moYThL: centr.ob.abonentskiy@gmail.com

6.5.3. Tenedonsr: +7 (383) 362-03-20

6.5.4. Caiirt https://xn--90ahaxpbdseg4ic.xn--plai/

6.5.5. AxTyanpHble CrmocoObl Iepeqadd mNokaszaHuil npubopoB y4€ra, CHOCOOBI OILTATEI

pasmemens! Ha caifte https://xn--90ahaxpbdsegdic.xn--plai/information/general-information/.

6.6. TumoBo#l airOpuTM 3a04YHOrO OOCITYXWBaHHS NOTpeOMTENE yCTaHABIMBACTCA UL
Ka)K/IOr0 KaHala B3auMOJCHCTBHA C MOTPeOUTEMHE.
6.7. TunoBoii anropuT™ 3a09HOr0 0OCITyKHBaHHA 110 Tenedony:

3BOHOK MOTPEOHTENLS;

MapIIpyTU3alldsl 3BOHKA OCYINECTBISETCS B COOTBETCTBHM C pa3pabOTaHHBIMH
cueHapHsAMH 00paboTku BXonsmmMx BeizoBoB (OOmecTBa B COOTBETCTBHH C
pacnpeeierneM GyHKIMH 3209HOT0 00CTyKHBAHHS;

MIpUeM 3BOHKA COTPYAHHKOM;

mpefocTaBienre HHPOpMAIIHK MO 3aIpOoCy NOTPEOUTENS COTPYTHHKOM;

ecId HAa MOMEHT MOCTYIUICHHS 3ampoca HHbopManus, HeoOXomumas i OTBeTa,
OTCYTCTBYET, COTPY/IHAK H3BEIaeT MOTPEOUTENS O TOM, YTO OTBET OyIeT MpeloCcTaBiIeH
MOCPECTBOM MCXOMISINEH CBA3H;

nansHeiimas obpaboTka obpaimieHust moTpeOuTENs, HCIMOTHEHHWE MEPONpPUSITHH IO
o6pameHuio OCYIIECTBIsIETCss B COOTBeTCTBMH ¢ HactoamuM CraHmaprom H
BHYTPEHHHUMH OpPraHHU3alHOHHO-PACIIOPSAUTEIBHBIME MOKyMeHTamMu OOmmecTsa.
Qukcanus oOpameHuit MOTpeOUTEN B MPOrpaMMHOM KOMILIEKCe.

6.8. TUIIOBOH AITOPHUTM 3a04HOTO 0OCITYKHBAHHMS ITOCPEICTBOM TOYTOBOM CBA3H, IEKTPOHHOH
MOYTEL, MOOMIIEHOTO MPHIIOKEHHS:

oOpaiiieHue noTpedHTeNs,



- mpepoctaBieHue HMHGOpMAlMM [0 3aMpoCy MOTPEOMTENS COTPYAHHKOM MM
pErucTpaIys MUCEMEHHOr0 00paIeHus;

-  HalpaBlIeHHE OTBETHOIO 00paIeHUs TOTPEOUTEIIO;

- (uxcanmsa oOpauieHus MOTpeOUTENs B MPOrPAMMHOM KOMIUIEKCE M PErHCTpalius
[TUCbMEHHBIX oOpalleHHH KaK BXOAAIIEH KOPPECTIOHACHINN);

6.9. OueHka ¥ KOHTPOJb (YHKUHOHHPOBAHHS CHCTEMbI oOCTyXuBaHus moTpebuTenei
OCYIIECTBIISIFOTCS CIEAYIOIMMH HHCTPYMEHTAMH:

- CHCTeMa MOHHTOpHHIA a0 u obpamenuii morpedbureneii;

- . CHCTeMa MOHHTOPHHIA KOHTPOJIA Ka4eCTBa COTPYIHHKOB, OCYIIECTBIAIOIIHAX OYHOE H
3a04HOE 0OCIyKHBaHHE [IOTpeOHTENeH.

6.10. TpeboBaHus k mepcoHaiy, obcyxuBaromemMy moTpebuTenei:

6.10.1. CoTpy/JHHKH, B KOMIETEHIHIO KOTOPHIX BXOMHT B3aHMOJEHCTBHE ¢ NOTPEOHTENAMH, B
cBOéM nmie mpezcrasisior O6mectBo U orHomenne OOmecrea k morpeburemo. HensMeHHbM B
000 CHTYalLMH 0CTaeTCs YBaKEHHE K MOTPEOUTENIO, 3/paBblii CMBICIT H PAlHOHANIBHOCTE MOBEICHMS
COTPY/IHMKOB CTPYKTYPHBIX mofpasaenenuit O6mecTsa.

6.11. [IpaBuna, KOTOPHIX HODKEH IPHIEPKUBATECS COTPYAHHK:

- COTPYIHHK JOJDKEH OIEPATHBHO H KaYeCTBEHHO OOCITyKHBaTh MOTPEOUTENS;

- COTpY/HHK JOJDKEH CTPEMUTHCS 00eCTIeYuTh MaKCHMAIbHBIH SMOIHOHAIBHBIH KOM(OPT
is motpebutens; ObITh MpEAYNpeJUTENbHBIM, TAKTHYHBIM, BEXIMBBIM, H00poe
JKeJNaTEIBFHBIM U CIIOKOHHBIM

- COTDYJHMK BCErJia TMEpBBIM MPUBETCTBYET NOTPEOMTENA; COTPYIHHK B MpoOLEcce
obmenus oOpamiaercss K MOTpeOMTENIO MO HMEHH M OTYeCTBY M Ha «Bbl» BHE
3aBUCHMOCTH OT €ro BO3pacTa ¥ COLHAIBHOrO IOJI0KEeH s, HCKIIIOYaeTCs 0bpalleHue K
NOTPeOHUTENIO IO IMOJOBOMY MPH3HAKY — «MYXKYIHHA» / (OKCHIIHHA», COTPYIHHKY
CIeyeT MCIOIb30BaTh CIOBA «CAacCHb0) U «II0XKAIYHCTaY; '

- COTPYIHHK OTHOCHTCS KO BCEM MOTpeOUTEIM POBHO H BHIIEPIKAHHO BHE 3aBUCHMOCTH
OT JMYHBIX CHMIATHH H AHTHUMATHHA, COTPYIHUK JOJDKEH yBaXXaTh TOYKY 3PECHHA
noTpeOuTeIIs BHE 3aBUCHMOCTH OT TOTO pa3JieNsieT OH ee WM HeT. He jomyckaercs siBHO
HABA3BIBATH CBOK) TOYKY 3pEHHs, WTHOPHPOBATH BBICKA3BIBAHMS IIOTPEOHTENS WITH
nepeOuBaTk;

- mnpu pabore ¢ xanobamu moTpeOuTENel: HEOOXOOMMO BHUMATEIBHO BBIC.TI}’III&TB
HOTpeOUTENS U BBIPA3UTH TOTOBHOCTE Pa300paThcs B BOSHUKINEH CHTYallUuH;

- TIp¥ B3aUMOJEHCTBHH C MOTpeOHTEIEM COTPYIHHK HE J0JDKEH PSAOCTAaBIATE 3aBEIOMO
JOXKHYI0 HHpOpManuio KOO Je30pHEHTHPOBAaTh €ro HMHBIMH crocobamu. Ecmm y
COTpYIIHMKA HET IMOJHOM YBEPEeHHOCTH B TOYHOCTH IIEpe/laBaeMOi IOTPeOUTEIO
undopmanuu, eMy HeoOXOIWMO ee mepernpoBepHTb. Ecim And BBLICHEHHS NeTanei
Tpebyercsl 3HAUMTENBHOE BPEeMs, TO COTPYAHHKY, OCYIIECTBISIOMEMY 00CIyKHBaHHE
moTpeduTeNs MOCPECTBOM TelneOHHOH CBSI3H, CIEAYET MPEUIOKHTH IOTPECOUTEITIO
CBSI3aTHCA JUIA TIONydeHHs HHPOPMALME MOBTOPHO (IIPH 3TOM yKa3aTh TOYHOE BPEMs)
WM TIPEIJIOKHTh ATbTEPHATHBHBIN KaHal MOTydeHHs HHPOpMAIMK WK MPEUI0KHTH
06paTHYIO CBA3b (MCXOIMIIMi 3BOHOK); TpodecCHOHANBHBIE TEPMUHBI TIPH OOIIEHAH C
noTpebuTeNIeM COTPYAHHK JOJDKEH YIOTPEONSTE B MEPY M TOJIBKO B TeX CiIydasiX, Koraa
yBepeH B TOM, YTO MOTPEOUTENb MOJHOCTBIO oHUMaeT ero. CoTpyaHuK, BO u3dexanue
CJIy4ailHOTO TMPEJOCTABICHUA JIOXKHOH HH(pOpMaluM, HE BIpaBe KOHCYJIBTHPOBATH
oTpebuTEIs [0 BOMPOcaM, TPEOYIOIIHM CIelHaIbHBIX 3SHAHKH, BBIXOISIIHX 32 IPEEIbI
€ro KOMIETEHIIHH;

- yperyiuposanHe cropoB (kOHGJMKTOB) npH obcHyxuBaHWM mOTpeOHTENCH
OCYIIECTBJIAETC MCXOfii M3 MNpUHIMIa oO0ecredeHus MaKCHMaIbHOTO YPOBHSA
YIOBIETBOPEHHOCTH MOTpebuTENel PH HEYKOCHHTETHLHOM COOMIONECHHH TpeOOBaHUM
N CTBYIOIEro 3aKOHOIaTeNbCTRa M HacToAmux CTaHaapTos.

6.12. VperyiupoBaHue cIOPOB (KOH(IUKTOB) OCYIIECTBIIAETCSA B CIACIYIOMEM HOp}I,[[KC

6.12.1. TIpr ouxoM nu60 3a04HOM OOpalIeHHH MOTpeOUTE s COTPYIHHK, OTBETCTBEHHbIA 32
06paboTky obpaimeHus, MPUHAMAET BCE NpPEeLyCMOTpPEHHBIE HACTOAMMMH CTaHJApTaMH W HHBIMH
nokanbHbIMHU akTami ETO Mephl K HeJIONyIEeHHIO BO3HUKHOBEHHUS CIIOPHOH (KOH(QIMKTHON) CHTyalny,



a B Clly4yae BO3HHKHOBEHHs TaKOM CHMTYyallMH HCIIOJIb3YeT BCE IPEIYCMOTPEHHBIE HACTOSIIIHMH
CranpapramMu  BO3MOMKHOCTH JUIi  DElIeHHs JaHHOW CHopHOM  (KOH(DIMKTHOH) CHTyalHH
HEMOCPEJCTBEHHO B MOMEHT 0OpalieHus HCX0/s U3 MPHHIUIIOB, ONpeIelieHHbIX B 11. 6.10. HacTOsIHX
CranmapTos.

6.12.2. B cmydae OTCYTCTBHSI y COTpY[IHMKA, OTBETCTBEHHOrO 3a 00paboTKy oOpammeHus,
BO3MOXKHOCTH 10 YPEryJHpPOBaHHIO CIIOPHOH (KOHGJIMKTHOH) CHTyallWH, COTPYAHHK BIIpaBe
IIPEJUIOKUTE NOTpeOUTEmO 0POPMHTEL OOpalneHye B ajipec BHINECTOSIIEro JIO/DKHOCTHOTO JIHIA B
ynobno#t s norpebutens dopme u o0A3aH oOecnednTh MNepeAady Takoro oOpalneHHs Ha
PaccMOTPEHHE YIIOJTHOMOYEHHOTO JIMLA B YCTAHOBJICHHOM JIOKAJTBHBIMH AKTaMH TOPSI/IKE.

7. llopsiiok npuemMa 4 pacCMOTPEHUS eTHHO
TeIJIOCHAOKaIomeH Opranu3anued odOpamenuii (mMpeTeH3Hi,
’KaJ100) moTpeduTeIeli HA ee JeliCTBUS, B TOM YHCJie M0
BOIpPocaM odecriedyeHHs CO0JII0IeHHs 3HAYCHUH TApaMeTPOB
KA4eCcTBA TeIUIOCHAOKEeHUS U NapaMeTPOB, OTPAKAIIIHX
JAOIYCTHMBIE NePePbIBbI B TEIJIOCHADKEHHH

7.1. Obpamenus (npereH3uH, >kanobbl) nmorpeburenedt Ha neHCTBHA/OE3MeHCTBUA €IUHOMN
TerIocHabXKaIed opraHu3anuu NPUHUMAIOTCS U pacCMAaTPUBAOTCS B COOTBETCTBHH C MOPSIKOM
obcnyxuBaHus nmorpebureneii, ycraHoBlIeHHbIM HacTosmuMu CTaHgapTamMu.

7.2. OOmectBoM obecneunBaeTcs OOBEKTHBHOE paccMOTpeHuMe oOpamenud (xanod)
norpeduTenei.

[Ipu ounom oOpamenum u oOpaiieHud MO cpeacTBaM TelnedOHHOH CBI3M IOTPEOHTENIO
MPEIOCTABIISIETCS OTBET B YCTHOHU (opme.

Ecnu obpameHnne mpeanosnaraeT MHUCEMEHHBIH OTBET WM HaNpaBlIeHO Ha e-mail, To oTBeT
HanpapnseTcs mo angpecy (e-mail), ykasanHomy norpeburenem B obpamenuu ymubo B JIoroBope
TeIIocHaOKeHHS. : ,

Pacemotpenne obpamennit (5xkanod) MCXOIUT U3 NMPHHIIMNA JOOPOCOBECTHOCTH MOTpeOUTEIIS.
[Tpu pacemoTtpenuu obpateHu# GUINIESCKUX JIUIL, TPEACTABISIONINX COHAITLHO YSI3BUMbIE KATErOPUU
HACEJIeHUs, a TAaKoKe MpeanpuHuMaTesnei 0e3 oOpa3oBaHus IOPHIUIECKOTO JIUIA H CYOBEKTOB Maoro
MpeNpHHUMATEIHCTBA, YIATHIBAETCS, YTO Y NAHHON TIpYINbI MOTpeOUTENEH BO3MOKHO HE UMEETCS
IOPUIHYECKUX U TEXHUYIECKHX 3HAHUH 10 BONIPOCAM TEILTOCHAOKEHHUSL.

7.3. PaccMmoTpenue obparenus He mpou3zromurcs (¢ yBenomiiennem o6 stoMm notpeburens) B
CiTyJasix:

- ecnu oOpaleHne COAepXHUT HelleH3ypHEIe TH00 OCKOPOUTEeTbHBIE BRIPAXKEHUST,

- eciu B o0OpalleHHu COACPIKHUTCA BOIIPOC, HA KOTOPEIH JaHHOMY HOTpeOUTeNO yxe 05t
PeIOCTaBIIeH OTBET IO CYIIECTBY B CBSI3H C paHEe HAlpaBsIeMBIMH OOpanieHHsIMH, U
MpH 3TOM B 0OpaIieHUH He IPHBOAATCS HOBBIC JIOBO/BI HIIM 00OCTOSATEBCTBA;

- €CIIM OTBET I10 CYIIECTBY ITOCTABIEHHOTO B 00pallieHHH BOIpoca He MOKeT OBITh HaH 6e3
pasriamieHuss CBEACHHM, COCTaBIAIONMX KOMMEDUYECKYIO TaHHY, IocyIapCTBEHHYIO
TaiiHy, TEPCOHAIBHBIC JaHHBIE CYOBEKTOB MM HHYK) KOH(UIECHIHAIBHYIO
usdopManuio.

Paccmorpenue obpamenus (0e3 yBenoMIIeHHA MOTPEOUTEN) HE IPOU3BOAUTCA B CIIy4asX:

- €CJIM TEeKCT MHCHhMEHHOIo o0paleHus He NOAAaeTCs NPOYTEHHIO;

- eCcJIM KOHTakTHBIE JaHHbIE, He0OXOIMMEIe [UTsl OTBETa Ha oOpaileHue, He yKa3aHbl.

7.4. Obpamenue notpebuTenst 06 OTKIOHEHHH YCTAHOBJICHHBIX JOTOBOPOM TeIIOCHAOKEHMs
3HAYCHHUH MapaMeTpoB KadecTBa TEIUIOCHAOKEHHS W (HIH) MapaMeTpoB, OTPaXaOLIUX JOMYCTHMBIE
nepepsiBbl B TEIUIOCHAG)KEHUH, 3a Mpelenbl UX pa3pelIeHHBIX OTKJIOHEHHH, MOXET OBITh MOJaHO B
SIMHYIO TEIUIOCHAOKAONTYI0 OpraHU3al{io NpH OOHApy)XeHUH TaKHX OTKJIOHEHWH He3aMe UIHTEIbHO
moOBIM U3 CcHocoDOB, YCTaHOBICHHBIX HacTosmuM CTaHJapToM, H IOUIEKHT 00s3aTebHON
perucrpanuy eIMHOH TerurocHabKaromel opraH|3anuei.



CrocoObl  oOpamenuit  motpebutens 00 OTKIOHEHHH YCTAHOBIEHHBIX —JIOTOBOPOM
TEIUIOCHAGXKeHWsl 3HAYEHHH [apaMeTpoB KadecTBa TEIUIOCHAOXeHHs H (WJIH) [apaMeTrpos,
OTPaKAOIIHX JOMYCTHMbIE IEPEPHIBBI B TEINIOCHAOKEHHH, 3a IIPEJIEIIBI HX PAa3PEIICHHBIX OTKIOHECHHH:

Ounoe: 633102, r. O6s, yi. ApceHainbHad, 1, K. 1

3ao4Hoe:

- Azpec aneKkTpoHHO# mouTsI (e-mail): centr.ob.abonentskiy@gmail.com;
- MeuorokaHanbHbIH TexeoH s cnpaBok: +7 (383) 362-03-20;
- caiir https://xn--90ahaxpbdseg4ic.xn--plai/.

7.5. Ha ocHoBanuu obOpaineHus motpedurens o0 OTKIOHEHHH 3Ha9E€HUH apaMeTpoB KadecTBa
TerocHatkenus U (WIK) MapaMeTpoB, OTPaXKAIONIMX JOIYCTUMBIE IIEPEPHIBBI B TEIUIOCHAOKEHUH, 32
IpeJiesibl KX Pa3peIleHHBIX OTKIOHEHHUH, eMHas TeMIoCHa0Karomas OpraHu3arist OpraHu3yer 0OCMOTp
coCTOsHHA mpuOOpa ydeTa M CXEeMbl €ro IOJKIIOYEHHMs, PEe3yIbTaThl KOTOPOTO BHOCATCA B aKT
IPOBEPKH, COCTABISIEMBIH eIMHOM TerIocHabKatomel opranu3anuei 1 NoTpeOUTEIEM.

Bpemsi mpoBeseHHs MPOBEPKH €quHAs TEIUIOCHAOKAroImas OpraHu3alusi COrNIACOBBIBAET C
notpebuTenem ¢ cobmoieHreM TpedOBaHHH IEHCTBYIONIEr0 3aKOHOJATEIBECTBA.

B akTe npoBepKH yKa3bIBarOTCH:

- moKasaHusa INpudopa ydera TEILUIOBOW SHEPrHH 3a CYTKH, B KOTOPBIX 3aperiCTpHpOBaHO
obpaieHue MOTpeOUTEIs, B TOM YiCiIe GaKTHYECKHH MacCOBBIH Pacxo/l TeIIOHOCHTEILT
B mojamomeMm TpybompoBone, (akTudeckasd ~— CpeHECYTOYHAs  TeMIepaTypa
TEIUVIOHOCHTENI B mojaiomem ©  obpatHoM TpybompoBoze, (akTHueckoe
CPEIHECYTOYHOE JaBJICHHE TEIIOHOCHTENA B OJAIOIIEM TPyOONpPOBOE;

- JaTa M BpeMs Hayala OTKJIOHEHHs 3HAYEHHH MapamMeTpoB KauecTBa TEIUIOCHAOKEHUS U
(W1M) MapameTpoB, OTPAKAIOMMX IOIYCTHMBIE IEPEphIBEl B TEIUIOCHAOKEHHH, 32
IpeieNbl pa3pelieHHBIX OTKIIOHEHHA;

- ONHCaHHe COCTOSHHUS MPHOOpA yyeTa U CXEMBI er0 MOJKI0YEHHs Ha MOMEHT OOparieH s
noTpeOUTENs H Ha MOMEHT [TOJMHCAaHHA aKTa IPOBEPKH.

Ec)id Ha MOMEHT COCTaBJIEHHMs akTa MPOBEPKH (akT HApyIIeHUs KauecTBa TEIIOCHA0KEHHA HE
NOATBEPAMTCS, TO B aKTe MPOBEPKH YKa3plBaeTcss 00 OTCYTCTBHMH (akTa HapyINeHHs KadecTBa
TEMJIOCHAOKEHH .

7.6. Ilepro HapyIIeHUs Ka4eCTBa KOMMYHAIBHOH yCIIyr# CYMTACTCS OKOHYCHHBIM TIPH OZTHOM
U3 CJIC/YIONIMX BAPHAHTOB O(OPMIIEHHUS IIPOLELY PhL:

- ¢ naTel U BpemeHH ycraHoBieHus ObmectBoM ¢akra BO30OHOBJIEHHS KOMMYHATbHOM
YCJIYTH Ha/UIeXAIIero Ka4ecTBa B JKypHaJle PerHCTPAllMH TaKuX (aKToB;

- ¢ JIaThl ¥ BpEMEHH JoBeJieHMs norpebuteneM 0 cBeneHus OOmecTsa coobmenus o
BO30OHOBJIEHHH TIPEOCTABICHUS €My KOMMYHAIILHOM YCIIYTH Ha/UIeKaIero KayecTsa;

- C nOartel U BpEMEHH BO300OHOBIEHUSA MpenoCTaBIEHHUSA KOMMYHBJTLHOH YCIYT'H
HaJUIeXKAIero KauecTsa, KOTopbie 3adMKCHPOBaHBI NpUOOPOM y4eTa, €Clid yKa3aHHbIE
npubopbl y4eTa M CpPeiCTBAa H3MEPEeHHs CHOCOOHBI COXPaHATH 3a(UKCHPOBAHHBIC
CBEJICHHUA;

- ¢ JaThl ¥ BPEMCHH, YKa3aHHBIX B MOJIHCAHHOM CTOpPOHaMH AKT€ O pe3yJbTarax
IPOBEPKH [0 UTOTAM yCTPAaHEHHS IIPHYMH HapyIEHUs Ka4ecTBA KOMMYHAIIBHOH yCIIyTH,
NpoBeACHHON Mo coriacoBaHuio ¢ [loTpebutenem B pabodee Bpems NpeICTABHTENA
Ob6mecTna.

[Ipu npekpamieHnd (axTa HapymIEHHs KauecTBa TEIUIOCHAOKEHHs COCTABILCTCA —aKT
npekpaieHus akra HapyIIeHHs KauyecTBa TEILIOCHA0XKEHHUS, B KOTOPOM YKa3bIBaIOTCS BPEMS U JiaTa
npekpaiienus (aKTa HApyLICHHs KavecTBa TEIUIOCHAOKEHHA, a Takke MHQOpMAlHs, yKasaHHas B
ab3anax [MEecTOM - BOCBMOM HACTOSALIEro IyHKTa, 3a KakAble CYTKH (paKkTa HapylieHHs Ka4decTsa
TeIIOCHAOKEeHHS.

dakT HapylmleHHs KadecTBa  TEIUIOCHAOXKEHHS  CYMTAeTCs  MPEKpalleHHBIM,  ECIH
CpeIHECYTOYHbIE 3HAYEHWs [apaMEeTPOB KauecTBa TEMUIOCHA0KEHHs W (WIIH) 3HAYCHHS ITapaMeTpoB,
OTPaKAKOLIMX JOIyCTHMbIE IEPEPHIBEI B TEIUIOCHA0KEHUH, HE OTKJIOHSIOTCS 32 IPEICIIbl Pa3pelICHHBIX
OTKJIOHEHHH.

AKT mpoBepkH (akT mpekpamieHus (akTa HapyMIeHHS KauecTBa  TEIUIOCHAOXKEeHHs)
MOIHMCHIBAETCS JIMI[AMHE, YYaCTBYIOIIMMH B HX COCTABJICHUH.



7.7. B cnydae oTKa3a mOTPEOUTENS IPUCYTCTBOBATE IPU COCTABICHHM aKTa MPOBEPKH HIIM OT
ero MOJNMUCAHNS, eMHAS TEMIOCHAOKAIOMAs OPraHA3aI}s COCTABIILET aKT NPOBEPKH B IIPUCYTCTBUM
IBYX JHOOBIX HE3aWHTEPECOBAHHBIX JIHI, KOTOPBIE IOATBEPIKAAIOT CBOMMH MOMNHCAMH (aKT
OTCYTCTBHS MOTPeOUTEN IPH COCTABIEHHH aKTa WIIH ero 0TKa3sa MMoJIIKCaTh aKT.

8. Ilopsinok CHATHA U MpHeMAa MOKA3AHHH NPUOOPOB y4yera,
a TAKJKe MPOBEACHHS MPOBEPKHU COCTOSTHHA NPHOOPOB yyeTa

8.1. M3aMepeHus W pErucTpanus NapamerpoB, y4eT M pacueT (PaKTHYECKOro KOJIM4YecTBa
noTpeOiieHUsT TEIOBOM JHEPrHH INpPOH3BOAMTICA B COOTBETCTBHM C TpeboBaHusMH IlpaBui
KOMMEPYECKOr0 yd4era TEIUIOBOW SHEPrHM, TEIUIOHOCHTEA, YTBEP)KACHHBIX ITOCTAHOBICHHEM
[IpasutensctBa Poccmiickoit ®enepanuu ot 18.11.2013 Ne 1034, u jpyroit [AeHCTBYIOLIeH
HOPMAaTHBHOHM H TEXHHYECKOH JOKYMEHTALUEH.

8.2. CHsTHe NmoKa3aHWH MpUOOPOB ydYeTa TEIUIOBOM JHEpruu H (M) TEIUIOHOCHTEINs (B TOM
yuciie ropsyeil BOIbI) OCYILIECTBIAET NOTpeOHTelh (KpoMe HaceNeH s), HaulHas ¢ 15 yucia TeKyIero
mecsana. [Ipy HaiMYuM 3aKIOYEHHOrO C MOTPebHTEeNeM COrJIAllleHHs O MOPSJIKE B3aHMOJICHCTBHS
CTOPOH [0 OpraHHM3allidi pAacyeTOB C MCHONb30BAHMEM AaBTOMATH3MPOBAHHOW  CHCTEMBI
JMCTAHIMOHHOro cbopa JaHHBIX CHATHE MOKa3aHuii mpuOOpoB ydyera mpousBoautTcs OOmecTBoM ¢
HCTIOJIb30BaHUEM CHCTEMBI MUCTAHIIMOHHOr0 cOopa JJaHHBIX.

8.3. O6uiecTBO MpUHAMAET OT MOTPeOHUTEN MOKa3aHHus NPUOOPOB ydeTa TEIUIOBOH SHEPIHH H
(umu) TerutoHocuTeNs ¢ 15 mo 25 yncno Texymero Mecsia B popme 0T4ETa O MOTPEOIeHHON IHEPrHH,
COTJIACOBAHHOM CTOPOHAMH IIPH 3aKIFOYEHHH JO0roBOpa TEIUIOCHAOKEHHs, W B BHJIE MOCYTOYHOH
pacNeuyaTK apXHMBHBIX 3HAYEHWIl PErHCTPUPYEMBIX MapamMeTpoB TeruloHocuTems. J[lomyckaercs
mepeaya MoKasaHWil moTpeOHTeseM Yepe3 MakeThl JUls Nepeiaud MOKa3aHW# B JIMYHOM KabHHETe
notpebutens B ExpHom moprane motpebuteneH.

8.4. OT4eT W aKT CHATHs MOKa3aHui MpubOpoB ydera 3Hepruu B OOIIECTBO NEpeiaeT JHIIO,
HA3HAYEHHOE HIIM YIOJHOMOYEHHOE HA TO PAacTOpsAIUTeNbHBIM JoKymeHToM [loTpebutes (mpukas,
pacHopsKeHHe, A0BEPEHHOCTE), HIIH 3aKOHHBIH npecTasuTeNns [lorpedurers.

8.5. IpH 3aK/OYEHHH OrOBOPA TEIUIOCHAOKEHHS U IMOCTABKH rOpPsYCH BOJbI HACEICHHUIO IIPH
HenocpeACTBeHHOU (opme yrpasienus OOImecTBO MPHHUMAET MOKa3aHKus NPHOOPOB yYeTa TeIUIOBOH
SHEPrUM U (KJIM) TEIUIOHOCHTENS ¢ 15 10 25 gmcia TeKymero Mecsia:

OT MOTPEOUTENIS — MOKA3aHu|s 110 HHIUBHAYAIbHBIM (KBAPTHPHBEIM) pHOOpaM ydeTa;

OT YHONHOMOYEHHOro Jmua (mbo mpesceaTeNeM COBETa MHOTOKBADPTUPHOIO 10Ma, JIHOO
YIIOMHOMOYEHHBIM JIMIO 06CIyXKHBAIOMIEH OpraHu3aluK) - MOKa3aHus Mo 00IIeOMOBBIM TIpHOOpaM
y4era.

AKTyanbHBIE CIIOCOBHI epe/iaun MoKa3aHui NpuOOpOB y4&Ta pasMeNIeHs! Ha caite hitps:/xn--
90ahaxpbdsegdic.xn--plai/information/consumers/.

8.6. OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTD [PE/ICTABIEHHBIX JaHHBIX OKa3aHH NpHOOPOB yueTa
TEILTIOBOM SHEPIUM ¥ (WIIH) TEIIOHOCHTENS HECET OTPEOHTENE.

8.7. V3en ydera SHEpruM CUUTAETCS MOIMYIIEHHBIM B SKCIUTyaTallMIO, T.C. JOIMYIICHHBIM K
BEJICHHIO ydeTa (JaKTHUYECKH ITOIyIeHHOH SHEePruy, ¢ JaThl NOJMUCAHUI AKTA BBOJIA B SKCILTYaTallHIO
y31la y4eTa eIHOM TeIUIoCHab X alomel opranu3anuel H noTpebuTesNeM, €CITH HHA AaTa He ONpe/ieieHa
3aKOHOJATENTECTBOM.

8.8. Ilpuemka y31a yueTa B SKCIUTYaTAIMIO IPOH3BOIUTCS M0 3asBKE MOTPEOUTEII.

8.9. O6ImecTBO UMeeT MPaBO OTKA3aTh MOTPEOUTENIO B IPHEMKE MECAYHOTO OTYETa MOKa3aHHH
MprOOPOB y4eTa YHEPTHH, B CIECAYIOIIHX CIIydasnX:

- y3en ydera sHepruu He gomnymes OOIECTBOM B 9KCIUIyaTaldio, T.€. K BEJICHHUIO y4eTa
MMOJIY4YE€HHOH JHEPIUH;

-  y4YeT TeIIonoTpeOIeHUs OCYIIECTBIAETCs ¢ MPUMEHEHHEM B COCTaBe y3nma y4eTa
CpeJIcTBa H3MEpEeHMs! C MCTEKIIMM CPOKOM JIEHCTBUS IOBEPKH;

- mpu HeucroiHeHuu IloTpeGHTeNeM YCTAHOBIEHHBIX TpPeOOBaHHHA K ONPEIENICHUIO
(pacyeTy) KOMHYECCTBA SHEPIHH;




- TIPH HECOOTBETCTBHM ()aKTHUECKOTO JIHANA30HA H3MEPSIEMBIX APAMETPOB JHANA30HAM
M3MEPEHUi, YCTAHOBIEHHBIX NMPHOOPOB ydeTa, B TOM HYHCIE BBIXOJ 3a IapaMeTphl
Pa3spemEHHbIX OTKJIOHCHHH.

8.10. Ilpu BbIXONE y3/a ydeTa W3 CTPOS WM BBIABICHHH KaKUX-THOO HApyIIEHHH B
¢ynkunonuposanuu cpescte usmepenuit [lotpebutens 06s3aH He MO3AHEe, YeM Ha CJIELYIONIHH
pabo4mii AeHb, CIIEAYIONIN 3a ITHEM BO3HUKHOBEHHS JAHHOTO COOBITHSA, MUCHMEHHO U3BECTHTE 00 3TOM
(axre OOmiecTBO, yKasaB NpH 3TOM XapakTep BBHISBICHHOW HEHCIPABHOCTH, JAaTy H BpEMS ee
BO3HHKHOBCHHA.

8.11. Ilpu nencnpaBHOCTH IPHOOPOB y4YeTa, HCTEYSHHH HX IOBEPKH, BKIOYAS BHIBOJL U3 PaBOTHI
JUIsl pEMOHTA HJIM TIOBEPKH, yTpaThl Ipubopa ydera, paboTsl pubopa yyera B HEIITATHOM DEXHME
pacyeT NpOH3BOAMICA B COOTBETCTBHH C TpeboBanusmu [IpaBun koMMepueckoro ydera TEILIOBOM
SHEPTHUH, TEINIOHOCHTES U YCIOBHAMH JI0roBopos ¢ [Torpebutenem.

8.12. OOmecTBO CaMOCTOSTENBLHO OIpEJeNseT KOJUYeCTBO MOTpeDdJIeHHOH MOTpebuTeIeM
TEMJIOBOH SHEpPruH, TEMIOHOCHTENS B MOPSIKE, YCTAHOBICHHOM JASHCTBYIOLIHM 3aKOHOIATE LCTBOM.

8.13. YperymmpoBanue pazHorinacuii mexay OO1ecTBOM U MOTpeOUTENEM, BOZHHKIIHAX [IPH
pPacCMOTpPEHHMH. OTYeTa 3a NOTPeOJIEHHYIO TEIIOBYIO SHEPrui0, OCYIIECTBJISETCS HAa OCHOBaHHH
npejocTaBiIeHHBIX norpeburenem B OOIIecTBO NPOTOKONA BHEOYEpeJHOH IOBEpKH IpHOOPOB,
NPOBEJEHHON B MHHUIIMATHBHOM MOPSJIKE, BXOMMINKX B y3€J y4eTa MoTpeOHTeNs, H apXUBHBIX JaHHBIX
3a Tpebyemblii OOmECTBOM MEPHOJT W MOATBEPKAAIOIIHX KOPPEKTHOCTh paGoThl MpubOpoB yuéTa B
CIIOPHBIA MEPHOT. _

8.14. OOmecTBo wmMeeT mnpaBo OecHpensaTCTBEHHOTO HOCTYNa K TEILIOHCIONb3YIOMEMY
000pyI0BaHHIO, MPHOOpaM U Cpe[CTBaM ydeTa HOTpeOHTeI JUls MPOBEpKH HCIPABHOCTH IPHOOPOB
y4eTa, COXpPaHHOCTH KOHTPOJIBHBIX IUIOMO, CHATHS [TOKA3aHUN M KOHTPOJIA 3a CHATHIMH IHOTpeOHTEIeM
NOKa3aHWsMH, MPOBEIEHHU IIOBEPOK, PEMOHTA, TEXHHYECKOr0 H METPOJIOTHYECKOT0 00CITy)KHBaHUS,
3aMeHBl NpHOOPOB YydYeTa, €clIM OHH MNpPHHANJIENKAT TerlocHabXalomel HIH TerioceTeBo
OpraHHM3aliu.

8.15. Ilpu ycranoBke 00111e10MOBOT0 (KOJUIEKTHBHOTO0), 001ero (KBapTHpHOro) npubopa y4dera
pacxofia TEeIUIOBOH HEPrHH M TEIUIOHOCHTEI (ropsyeil BOJEI) YIIOJHOMOYEHHOE JIHIO I1OTpeOHnTeNs
MPOU3BOAMT BHI3OB mpezctaButerst ObmectBa s nposepku npubopos ydera. [Ipu orcyrcTBum
3aMe4YaHUM COCTABIIETCS W IOAMUCHIBAETCS IBYXCTOPOHHHHA AKT BBOJIa B SKCILTyaTaIlHIO y3Jia y4eTa.
C momeHTa moamucaHusi Akra Oe3 3amedaHWi OOEHMH CTODOHAMHM, YYET TEIUIOBOM SHEPruM H
TEIMIOHOCUTENS (TOpsTIEii BOJIBI) OCYIIECTBISIETCS C YUETOM MOKa3aHHit TaHHOTO MpHOopa yueTa.

8.16. Ilepen KaKapM OTOMHTENbHBIM MEPUOJOM M IOCJIE OYEPEHHOM NMOBEPKH WIH PEMOHTa
npubOpoB ydeTa (y3/1a yueTa) OCyIEeCTBISIETCS IPOBEPKa FTOTOBHOCTH y3JIa ydera K 3KCIUIyaTaluH, O
YeM COCTaBIAETCS aKT MEPHOAHUECKON TPOBEPKH. ' :

8.17. Brox B 3KCIUTyaTalWIO Y374 y4era, YCTAHOBIIEHHOTO Y HNOTPEOHTENs, ¥ €ro MmpoBepKa
OCYUIECTBIIAETCA KOMUCCHEH B CIIEIYIOUIEM COCTaBE:

- npejacraButens ObmecTra;

- [peJACTaBUTENb MOTpebuTEss;

- NpeACTaBHUTENh OpPraHW3alldd, OCYIIECTBIIBIIEH MOHTaX H HAJAIKy BBOIUMOTO B
9KCILTyaTaluio pubopa yuera.

Komuccus coznaerces BlnaenseM y3na ydera.

8.18. Jlnsa BBO#A B OKCIUTyaTallMIO BIIadeiel] y3/ia y4eTa NpeacTaBisieT KOMUCCHH IIPOEKT y3Jia
ydeTa, COrJIaCOBaHHBIN ¢ €AMHON TEIIOCHA0XAIONIeH OpraHu3ayei, BhIIABIICH TEXHHYECKUE YCIOBUA
M TIacIiopT y3Jia y4eTa HiTH IIPOeKT MacnopTa, KOTOPhIH BKIIFOYaeT B celsi:

- cxemy TpybOmpoBO#OB (HAYMHAA OT IPAaHMLEl OAlIAHCOBOH MPUHAIUIEKHOCTH) C
yKa3aHWEeM TMpPOTHKEHHOCTH M JHaMETPOB TPYOONMpPOBOJIOB, 3allOpHOM apMaryphl,
KOHTPOJIEHO-H3MEPUTEITEHBIX PHOOPOB, IPSI3EBHKOB, CITYCKHHKOB W MEPEMBIYEK MENTY
TpybonpoBogaMu;

- CBHJCTENBCTBA O TMOBEpPKE MNpHOOPOB W [JATYMKOB, [OJICKAIMUX IIOBEPKE, C
JNEeHCTBYIOMUMH KIIEHMaMHU ITOBEPHUTEILS; '

- 0a3y HNaHHBIX HACTPOEYHBIX MMapaMeTpOB, BBOAUMYIO B H3MEPUTENbHBIH OJOK HIH
TEIIOBBIMHUCITUTENE;



- CXeMy IIOMOMPOBAHMS CPEJICTB H3MEPEHUH M 000PYI0BaHUS, BXOISIIETO B COCTAB y3/a
ydyera,  HCKIIOYAIONIYI0  HECAaHKIHOHMPOBAaHHEBIC  JIEHCTBHSA,  HapyIIAIOLIHe
JIOCTOBEPHOCTH KOMMEPYECKOTO y4eTa TeIIOBOH SHEPIHH, TEIIOHOCHTEIS;

- I104acOBBIE (CYTOYHBIE) BEIOMOCTH HEIPEPBIBHOM paboThI y3/1a yueta B TEYeHHE 3 CYTOK
(151 06BEKTOB € rOPAYNM BOZOCHAOKEHHEM — 7 CYTOK).

8.19. JlokyMeHTEI A1 BBOAA y371a y4YeTa B 3KCIUTyaTallMio IpecTaBisiores B O6mecTBo s
paccMOTpeHHs He MeHee ueM 3a 10 pabouux JHei 10 mpe/nonaraeMoro JHs BBOJA B SKCIUTyaTAIHIO.

8.20. Ilpu npueMke y3na y4era B IKCIUTyaTalHi0 KOMHCCHEH TPOBEPSETCS:

- COOTBETCTBHE MOHTa)Ka COCTaBHBIX HacTEil y3lla ydeTa NPOEKTHOH NOKyMEHTAIlWH,
TEXHUYECKHM YCIOBUAM U HacTosumM [TpaBunam;

-  HaJMYHE MacHOpPTOB, CBUIETENLCTB 0 MOBEPKE CPEACTB H3MEPEHUH W/wiH nH(OpMaHu
0 HaIM4YHM AeiicTByrome#l mosepku B DexnepansHOoM HH(OpMarMoHHOM (oHIE MO
obecrieuenuio enquncTBa uamepenuii (OI'UC "Apmmn"), 3aBoACKUX MIOMO U KieiM;

- COOTBETCTBHE XapaKTEPHUCTHK CPEJICTB HM3MEPEHHH XapaKTepHCTHKAM, YKa3aHHBIM B
MaclOPTHBIX JaHHBIX y3JIa yHeTa,

- COOTBETCTBHE MWAIA30HOB HM3MEpPEeHUN [MapaMeTpoB, JOMYCKaeMBIX TeMIIepaTypHbBIM
rpadUKOM M THIPABIHYECKHM PpEKHUMOM pabOThl TEIUIOBBIX CETEH, 3HAYECHHUIM
YKa3aHHBIX [1apaMeTPOB, ONpPENeIeMBIX NOTOBOPOM W YCJIOBHSMH HOJKITIOYCHHS K
CHCTEME TeIIOCHAOKEeHHUS. -

8.21. Ilpu OoTCYTCTBHM 3aMe4YaHHH K Y3y y4eTa KOMHCCHEH MOAIMCBIBACTCA aKT BBOJA B
9KCIUTYaTalHIo y3/1a Y4eTa, YCTAaHOBICHHOr0 'y TOTPeOUuTeNsI.

8.22. AxT BBOJIA B OKCIUTYaTaI[HIO y3JIa y4eTa CIIYKUT OCHOBaHHEM JIJISl BEJIEHHS] KOMMEpUYEeCcKoro
y4eTa TeIUIOBOH HEPruH, TEILIOHOCHTEIS 110 NprbopaM y4deTa, KOHTPOJIA KadeCTBa TEIJIOBOH SHEPTHH
M PEXHUMOB TEILIONOTPEOICHHS C HCIIOIB30BAHMEM ITOJIY9aeMON H3MEPHTEIFHOH HH(OPMAIMH C JaThl
€ro MOoJIMUCaHUs.

8.23. [Ipu moAmucaHuU aKTa O BBOJAE B IKCILTyaTalMIO y3Jia ydera y3ell y4era ruioMOupyercs.
[TnomOGupoBaHue y3nia y4era OCyIecTBISETCA:

- mpexcraButeneM O6mecTBa B cirydae, eClii y3ell ydeTa IPHHAUIeKAT NOTPeOUTENO;

- TpeACTaBUTENIeM IMOTPeOUTEIs, Y KOTOPOro YCTAaHOBJICH y3€l ydera.

8.24. Mecra u ycTpoiicTBa s IJIOMOMPOBKH y371a ydeTa 3apaHee TOTOBSTCS MOHTaXHOMH
opranmuzanded. [DTomMOHpoBKe mHoOANeKaT MecTa I[OAKIIOYEHHs MEPBHYHBIX NpeobpasoBatelneH,
pPasbEMOB 3ICKTPUYCCKHUX JIMHUH CBS3H, 3AIIUTHBIX KPBIIIEK HAa OpraHax HACTPOHKH H PEeryJMpOBKH
npubopoB, mKagsl 3IEKTPONHUTaHHS NPHOOPOB H Apyroe oOOpyJAOBaHHE, BMEIIATENECTBO B paboTy
KOTOpOr0 MOXXET MOBJIeYb 3a COO0H MCKa)KEHHE Pe3yJIbTaTOB H3MEPEHHH.

8.25. B ciyuae HanmuuMs y WICHOB KOMHUCCHH 3aMEYaHU# K Y31y ydeTa U BBHISBICHUS
HEIOCTATKOB, TIPENSATCTBYIOMUX HOpMaNbHOMY (GYHKIIMOHHPOBAHUIO y3Jla y4eTa, 3TOT y3el ydera
CUMTAETCS HEMPUTOIHBIM I KOMMEPYECKOTO yY€eTa TEILUIOBOM 3HEPIHH, TEINIOHOCHTEII.

B sTOM cilydae KOMHCCHE# COCTaBJSIETCS aKT O BBIABJICHHBIX HENOCTaTKaX, B KOTOPOM
MIPHBOIUTCS MOJIHBIH IepeYeHb BbIABICHHBIX HEAOCTATKOB U CPOKH I10 HX YCTPAHEHHIO. Y Ka3aHHBIN aKT
COCTABIISIETCS M TOIMMCHIBAETCS BCEMH WieHAMH KOMHCCHH B TedeHHwe 3 pabouux muei. [ToBTopHas
IpUeMKa y3Jia y4eTa B 3KCIUTyaTalMi0 OCYIIECTBISIETCs IMOCie MOJHOTO YCTPAaHEHHs BBIABIEHHBIX
HapylLIeHHH.

9. Ilopsinok onpe/eeHus NJIAHAPYEMbIX 00bEMOB MOTPEOICHHS
TEIJIOBOH YHeprum (MOIHOCTH) M (MJIH) TeNJIOHOCHTEJIs
pa3aesibHO MO0 BHAAM noTpedieHnus u o0MeHa HHPoOpManuen o
MJIAHHPYeMbIX 00beMax NoTpeld/IeHUsI MeXKAy eHHOH
TEIJIOCHAOKAKOIIEeH OpPraHu3anuei u noTpeduTe/ IaMHU

9.1. IInamupyemsii o6bem mnorpebienus TerioBoi dHepruu (MomHocTH) u  (WTH)

TEIUIOHOCHUTENS ONpeelieTCss Ha OCHOBAaHWH 3asBKM TOTpeOHTeNns (3a HCKIIOYEHHEM IpaXkKIaH-
noTpebuTesieii, a Tak)Ke YIPaBISIIONIMX OPraHU3alHi WIH TOBAPHIIECTB COOCTBEHHUKOB XKHIIbsi JIHOO



JKHITHINHBIX KOOMEPATHBOB MJIM HHBIX CHELMATH3UPOBAHHBIX MOTPEOMUTENBCKMX KOOIEPATHBOB,
OCYIIECTBIAOMMX AEATENIBHOCTh M0 YNPABJICHHIO MHOTOKBADTHPHBIMH JOMAaMH M 3aKIFOYHBIINX
JIOTOBOPBI C PECYPCOCHAGKAIOIMME OpPraHH3alMsIMK), IPEICTABIAEMOH exXeroHo o 1 Mapra roza,
NpeIIIEeCTBYIOMIEr0 ro/ly, B KOTOPOM MpejIonaraercs nmocrapka. Eciu npeuioxeHue mo mopsiiKy
omnpezeneHus obbeMa MOTpeONEHUs TeIUIOBOH 3HEprud M (WiM) TEMIOHOCHTENsI He MOCTYIHIO B
yKa3aHHBIE CPOKH, B CJIEIYIOMEM IOy AEHCTBYIOT 00beMbl NOTPeOIEHHs TEKYIIEro roja.

9.2. Ilotpebutens Brpase He MeHee yeM 3a 90 JiHel 10 OKOHYAHMsl CPOKa JIGHCTBHS 10T0BOpa
TeriocHa6)KeH sl HANPAaBUTh 3asiBKY Ha H3MEHEHHE 3asBCHHOTO IOpsIKAa ONpejeneHus obbema
noTpeOaeHus TEIIOBOH SHEPrUuM U (UIIH) TEIUIOHOCHTE]IS.

9.3. Ilnammpyemblit o6bem moTpebieHHs TeIUIOBOH OSHepruM (MOMHOCTH) ©  (HIIH)
TEIUIOHOCHTENIS ¢ pa3OMBKOM 10 MecslaM yCTAHABIMBAETCS B JOTOBOPE TEIUIOCHAOXKEHHUS Pa3/ie/IbHO
IO TEIUIOBOM HEPIMHM U TEIUIOHOCHUTEIIO 110 00BEKTaM MOTPEeOUTEs, TEMIONOTPEOISIONHE YCTAHOBKA
KOTOPOrO MPHCOEAWHEHBI K CHCTEME TeINOCHAaOXeHHWs B 30HE JEATENbHOCTH  CIMHOM
TEIIoCHA0XKaroIel opraHu3aiyH. '

9.4. JloroBopHbIif 06beM OTPeOieH s TEIUIOBOH SHEPriuy (MOIMHOCTH) U (MJIM) TEIUIOHOCUTEIIS,
MoxeT ObITh u3MeneH no cornamenuio ETO u morpebutens 1o 20 4ucia Mecdiia, IpeecTBYIOIero
pacyeTHOMY, Ha OCHOBAHHH COIJIaCOBaHHON MHChbMeHHOM 3asBku [loTpeburens.

9.5. Ilmammpyembiii o6beM 1OTpeOieHHs TemnoBod dSHeprud (MommHocTH) H  (WH)
TEIIOHOCHTENIS YCTAHABIMBAETCS B IIpeenax MaKCHMAalIbHOH TemIoBO# Harpy3kd Kaxaoro oObexra
noTpebuTENs, TEMIONOTPEOIIIOIHAE YCTAHOBKA KOTOPOTO MPUCOEIMHEHBI K CHCTEME TETJIOCHA0KEeH S
B 30HE [EATEIBHOCTH €IMHOM TellocHabXaromed OopraHW3allid, YKasaHHOH B JOroBope
TETNOCHAOKEHUSL.

9.6. Enunas TemiocHaOkaroIas opraHu3aiys BIpase B OAHOCTOPOHHEM MOPANKE YMEHBIIUTH
JIOTOBOPHBI 00beM MOTPEOJCHHS TEIUIOBOH SHEPrHM (MOIIHOCTH) M (WIH) TEIUIOHOCHTEINS IIPH
BBEJICHHH OrPAHMYEHHs pEXHUMa IMOTpedIeHHs B NOPAAKE, YCTAHOBIEHHOM 3aKOHOIATeIbCTBOM
Poccuiickoii Peepanu. ;

10. [Topsinok moAKIIOYEHHS! (TEXHOJOIHIECKOT0
NpPHCOEIHHEHHUS) K CHCTeMe TEeIIOCHAOKEeHHs H Onpe/ie/IeHus
IJIATHI 32 MOAKJII0YEeHHE

10.1. JIuma, 3aMHTEpPEcOBAHHBIE B MOJKIIOYCHHH (TEXHOJNOIMYECKOM INPHCOEIMHEHHH) K
CHCTEME TeIUIocHabXeHus, OOpalajoTcss B EIUHYIO TEIUIOCHAOKAOMYI0 OpraHu3aiuio UL
3AKITIOYEHMsT JIOTOBOpPa O TMOJAK/IIOYEHWH (TEXHONOTHYECKOM HPHCOEIMHEHHH), K CHCTeMe
TEIUIOCHADXKEHHS B IEHOBBIX 30HAX TEIIOCHA0KEHHMS, C YKa3aHHEM B 3aiBKE CJICAYIOLIHUX CBEACHHH .

a) PeKBH3MTEL 3asBUTEIS (JUI FOPHAMYECKHUX JIMIL - TIOJTHOC HAUMEHOBAHHUE OpraHM3allyy, 1aTa U
HOMEp 3alliCH O BKIIOYeHHH B EJUHBIN rocyqapCTBEHHbBIM pEecTp MOPHIMYECKHX JIHIl, JUIA
HHIMBAIYATBHBIX peNpHHUMATENEH - QaMums, HMA, OTYECTBO, /IaTa i HOMEP 3aIMCH O BKIIFOUCHUH
B Eaunbli rocy1apcTBEHHBIA peecTp HHAMBHIYATBHBIX NpeIPHHAMATENEH, Uil QU3MICCKUX JHI -
damuimsa, uMs, OTYECTBO, CepusA, HOMEpP M JaTa BbIAYM [AcIopTa HJIM HHOIO JOKYMEHTa,
YI0CTOBEPAIOMIETO JIHYHOCTh, OYTOBBIA aapec, TenedoH, dake, aapec JIEKTPOHHON NOYTHI);

6) HauMEeHOBaHHUE (BH]I) ¥ MECTOHAXMKACHUE TOIKITFOYaEMOT0 00BEKTa;

B) TEXHHYECKHE MApaMeTpPhI MOAKIIF0YaeMoro 06beKTa ¢ BKIIOYeHHEM (YKa3aHUEM): PaCUeTHbIE
MakCHMAaJIbHBIE YacOBblE H CPEIHEYACOBBIE PACXOJbl TEIJIOBOH SHEPrHH H COOTBETCTBYIOLIHE HM
pacyeTHBIE PACXObl TEIUIOHOCHTENEH HA TEXHOJOTHYECKHE HYX/IbL, OTOIUICHHE, BEHTHILALHIO,
KOH/IHIIHOHMPOBAHKE BO3/IyXa U ropsyee BOAOCHAGKEHHE HA KaXJIbIH MOAKIIOYaEMbIi 00BEKT; BHI U
rlapamMeTphI TEIUIOHOCHTeel (IaBIeHne U TeMIIepaTypa); apaMeTpoB BO3BPAIaeMOro TEIIOHOCHTEIA
(B Cllydae MOMKITFOYEHHS TEIUIOBON HATPY3KH B I1ape) PEXKHMBI TEILIOMOTPEOICHIS /TS HOAKIIIOYaeMOro
06BbexTa (HenpepsIBHbLA, OHO-, IBYXCMEHHBIH U JIp.); PACTIOJIOKEHHUE y3/Ia y4eTa TeIIOBOM SHEPIuH U
TEeIUIOHOCHTeNIel M KOHTPOJs MX KadecTBa; TpeOOBaHHSA K HAJEKHOCTH TEIUIOCHAO)KEHH
MOAKJIFOYacMoro oOBeKTa (momycTumele TIepepEIBEI B mojgaue TennoHocuTenen o
MPOJO/DKUTEIFHOCTH, IEPHOJIaM Iojia | JIp.); HAIHINE U BO3MOXKHOCTD HUCIIOJIb30BAHMS cOOCTBEHHBIX
MCTOYHHKOB TEIJIOBOM 3HEpruH (C yKasaHHeM HX MOIIHOCTEH M PEXHMOB padoTsI);



r) [paBOBBIE OCHOBaHHS TOJB30BAHMS 3aiBHTENEM IOAKIIOYAEMBIM 00BEKTOM (IpH
MOIKITFOUEHHH CYIIECTBYIOMEro MOJKIII0YaeMOro 00bEKTa);

1) TpaBOBHIE OCHOBAHUA I10JIb30BAHHUA 3aABUTENEM 3EMENBHBIM YYaCTKOM, Ha KOTOPOM
PacroNoXKeH CYIECTBYIOMU MOAKTI0YaeMbIit 0OBEKT WM IIPETIONAracTcs Co3AaHue MOKIIF0YaeMOro
obreKxTa (Ipu HATUYUH);

€) HOMep H JaTa BblJadd HHGOPMAIMM H BO3MOXKHOCTH MOMK/IIOYEHHsA HJIH TEXHHYECKHX
YCJIOBH# MOAKITIOUCHUS (€CITH OHH BBIJABAIACH PAHEE);

JK) IUTAHUPYEMBIE CPOKHU MOAKIIIOUEHHUS; _

3) HH(OpPMANKA 0 BHJE Pa3peIICHHOr0 HCIIOIb30BaHUA 3EMEIbHOI0 Y4acTKa,

) HH(OpPMANKA O Mpee/bHBIX apaMeTpax Pa3sperieHHOro CTPOMTENBCTBA (PEKOHCTPYKIHH,
MO/IEpPHHU3AIMH) [OKII0YaeMOoro 00beKTa (ToImab, CTPOUTENbHBIN 00BEM, STaXKHOCTE).

B ciyyae MOAKTIOUEHMs KOMIUIEKCHOH 3aCTpOMKH 3asBHTENb MOAAET €IUHYIO 3asBKY Ha
3aKJIFOYEHHE JOrOBOpa O MOAKIIOYEHHH.

10.2. K 3asgBke O MOJKITIOYEHHM K CHCTEME TEIUIOCHAOXXEHHs MPHIIaraloTcs Cleayromue
JIOKYMEHTBL:

a) KOITHH [TPaBOYyCTaHABIMBAIOIINX OKYMEHTOB, MOATBEP K IAIOIIMX [IPABO COOCTBEHHOCTH HITH
HHOE 3aKOHHOE MPABO 3aABHTENS HA MOJKIIOYaeMbli OOBEKT WIIM 3€MENBHBIA y4acTOK, IpaBa Ha
KOTOpPBIE HE 3apEerMCTPUpOBanbl B EAMHOM rocy1apCTBEHHOM PEECTpe HEBHKUMOCTH (B CIIydae €Cli
TaKKe MpaBa 3aperuCTPHPOBAHBI B YKA3aHHOM PEECTPE, MIPEJICTABIISIOTCS COOTBETCTBYIOIINE BBITHCKH
u3 EauHOro rocylapCTBEHHOTO peecTpa HEIABHKMMOCTH C- JAaTOM BeNaud He paHee 30 mHeid),
3aBEPEHHBIN 3asBHTEIEM,; '

6) cUTyalHOHHBIN [JIaH PaclOJIOKEHUA MOIKII0YaEMOr0 00bEKTa C MPHBI3KOM K TCPPUTOPHU
HACEJIEHHOIrO MYyHKTA HJTH JJIEMEHTaM TePPHUTOPHAILHOIO JEJICHHUS B CXEME TEIIOCHAOKEHUS,

B) Tomorpaduyeckas Kapra 3eMeNbHOro yd4actka B Macmrabe 1:500 (mnis KBapTaibHOH
sacTpoiiku 1:2000) ¢ ykasaHueM BCEX HA3eMHBIX M IO3EMHBIX KOMMYHHKAIMH H COOpYXEHHH (He
IIpHIAaraeTcs B CIIyuae, ecii 3asBUTENeM sBIfeTcs (DH3MYECKOE JIMIO, OCYIIECTBISIONMES CO3/[aHUe
(PEKOHCTPYKIIHIO) 06BEKTA HHIMBULYATBHOTO JKIIHIIHOTO CTPOHUTEBCTBA);

r) KOMHH TOKYMEHTOB, MOJTBEPXKAAIOIIKHE IOJHOMOYHMS JIMIA, ICHCTBYIOIIEr0 OT HMCHH
3asgBHTENS (B CIIydae eclii 3asBKa MOJAeTCs Npe/ICTABUTENIEM 3asBHTEIIS), 3aBEPEHHBIE 3aSBUTEIIEM;

1) [UIsl FOPHAMYECKHUX JIHI - KOMHH YYPEAUTEIbHBIX JOKYMEHTOB, ACHCTBYIONHME OAaHKOBCKHE
PEKBH3HTEI, 3aBEPEHHEIE 3asBHTEIIEM, JUIsl HHIMBHIYaIbHBIX PEANPHHUMATEICH ~-KOMHHA OCHOBHOIO
rOCYIapCTBEHHOI0  PEerMCTPallHOHHOrO  HOMEpa  MHIMBHIYalbHOrO  NpeANpUHHMATEeNs U
MIEHTH(QHUKAIIMOHHOTO HOMEpa HAOrOIUIATENBIIMKA, 3aBEPEHHBIE 3asBUTENICM, CHCTBYIOIIHE
GaHKOBCKHE DPEKBM3WTHI, JUIS (PH3MYECKHX IIMI[ -KOIMH MAacrnopra WIH HHOIO YIOCTOBEPSIOIIEro
JMYHOCTE JOKYMEHTA U HICHTH()UKAIIHOHHOr0 HOMepa HaJlOrOILIATE/IbINHKA, 3aBEPEHHBIE 3asSBHTEIIEM;

€) NpPH HAIMYAH YTBEPIKICHHAS KOMIUIEKCHAs CXeMa MEKEHEPHOTO 00ecTiedeHUs TepPUTOPHH,
YTBEPXKACHHBIH MPOEKT IITAHUPOBKY TEPPUTOPHHM H (MJIH) paspellcHre Ha CTPOUTEIBCTBO.

B mensix CTpOMTeNbCTBA OOBEKTOB (De/iepanbHOro 3HA4YEHMs, OOBEKTOB PErHOHAIBHOIO
3HA4YeHHs, OOBEKTOB MECTHOIO 3HAYEHHS JOTOBOP O MOMIIOYEHHH MOXET OBITh 3aK/IOYeH IpH
OTCYTCTBHH IIPaBOYCTAHABIMBAIOIIHX JOKYMEHTOB, MMOATBEP)KAAIOMKX IPAaBO COOCTBEHHOCTH WM
MHOE 3aKOHHOE TIPABO 3asBUTEISI HA 3EMEIIBHBINH y4aCcTOK.

BMecTo JIOKYMEHTOB, yKa3aHHBIX B ab3aie BropoM myHkra 10.2 mactosmux CraHnapTos,
TIPHJIATAOTCS CIIETYIOIIHE JOKYMEHTDI:

- pelleHHe O IpPeJBapHTENFHOM COITIACOBAHHH MPENOCTaBIIECHHS 3eMENbHOIO yJacTKa B
IeJISIX CTPOUTENNBCTBA 0OBEKTOB KAlUTEILHOIO CTPOUTENLCTBA;

- KOIHMS YTBEP)KAECHHOTO MPOEKTa MEXECBAHUA TEPPUTOPHH U (MIIM) rPaJOCTPOUTENLHOTO
IUTaHa 36MEIbHOIO Y4acTKa, 3aBepeHHas 3aiBUTEIIEM;

- CXeMma pacloJIOXKEHHs 3eMENLHOr0 Y4acTKa (3eMENbHBIX Y4acTKOB) Ha KaqacTPOBOM
TJIaHe TEPPUTOPHH;

- JOKYMEHT 0 XapaKTepHBIX TOYKAX PAHHI 3eMe/IbHOIO yJacTKa B CHCTeMEe KOOp/IMHAT,
YCTaHOBJICHHO# U1 BeleHus EAMHOrO rocylapcTBEHHOIO peecTpa HEIBHKHMOCTH B
coorBeTcTBHE  @enepanbHbiM  3akoHOM 'O roCyIapCTBEHHOW = PErHCTpallMH
HEIBHIKHMOCTH", Ha  KOTOpPOM  IUIAHHPYETCS  OCYIIECTBHTH  CTPOHTEJECTBO
(PEKOHCTPYKIHIO, MOIEPHH3ALIHIO) OIK/IFOYAEMOr0 00BEKTa.



[Ip# 5TOM [OrOBOp O MOKIIOYEHHH [OJDKEH COMEPKaTh O00A3aTENBCTBA 3asBHTENSA IO
NPE/ICTaBIEHHIO HCIIOMHUTENIO KOMMHH NpaBOyCTaHABIMBAOIIMX JOKYMEHTOB Ha 3€MEJbHBIN YYacToK,
3aBEPEHHBIX 3asBUTEJIEM, B CPOK, YCTAHOBJIEHHBIH JJOTOBOPOM O IOAKIIFOYCHHH.

B ciyuae yTBepKAEHHS KOMIUIEKCHOM CXEMBI HHIXKEHEPHOro 0OecHneueHHs: TEPPUTOPHHA
YIOJHOMOYECHHBIH OpraH BIACTH BIpaBe MOJATh KOMIUIEKCHYIO 3a4BKY Ha MOJKIIOYCHHE TEIIOBOM
Harpy3Ku, OIpeIe/iCHHOM B yKa3aHHOU CXEME. :

B cinyyae ecnd yacTh 3eMENbHBIX YYaCTKOB, HAaXONAIIUMXCH B TPaHHUIAX TEPPUTOPHH, B
OTHOIIEHWH KOTOPOH yTBEpPIKIACHA KOMIUIEKCHAs CXEMa MHIKEHEPHOro oOecredeHus TEeppUTOPHH,
MPUHA/UIEXKUT Ha NpaBe COOCTBEHHOCTH WJIM HA HHOM 3aKOHHOM OCHOBaHHH TPETHHM IIHMIIaM,
KOMIUIEKCHASI 3a8BKA Ha MOJK/IOYEHHE TEIUIOBOM HArpy3Kd MOJIMHCHIBAETCS BCEMH 3asSBHTEIAMH, a
TaKke opraHoM BracTH. KommuekcHas 3asBKa Ha MOAKIIOYEHME TEIUIOBOW HArpyskH JIOIDKHA
coziepXaTh CBEJEHHs M JOKYMeHThI, ykasanubie B myHkrax 10.1 u 10.2 nactosimero Cranmapra, B
OTHOIIEHHH KAXIOT0 U3 3asBHTENEH U IONKITIOYaeMbIX 00bEKTOB KaUTAILHOIO CTPOHTEILCTRA.

Enunas TernocHabkaomas OpraHu3allys 3aKi0YaeT AOroBOP O MOAKIIOYEHHH C OpraHoM
BJIACTH M € KAXIBIM M3 3asBHTEICH IIPU MX HATHYHU (JOrOBOP C HECKOJIBKHMH JIMLAMH Ha CTOpPOHE
3a9BHUTEN, BHICTYNAIOIIAMHU CoJHIapHo). IIpi 5ToM B 0roBOpe O MOMKIIOYEHHH, 3aKII0YaEMOM C
3aABATEIAMH, OPraH BIIACTH SIBJSICTCS OJHON M3 CTOPOH IO JOTOBOPY, KOTOpas MPUHUMAeT Ha ceds
npasa U 00S3aHHOCTH 3asBHTEJIS 110 JOTOBOPY O MOIKIKOYEHHH B CIIy4ac €ro oTKasa oT Jorosopa o
MIOAKTFOYeHHH.

I[Ipu moCTyNIEHHH KOMIUIEKCHOM 3asBKH Ha MOJKITIOYEHHE TEMIOBOM Harpy3KH, Ompe/IeIeHHOMI
B KOMIUIEKCHOH CXeMe HWHXXEHEPHOro obecredeHus TEpPUTOPUH, EIMHAas TeIuiocHabKaromasn
opraHusangs obpamiaercs B OpraH peryjMpOBaHMS 3a YCTaHOBJICHHWEM IUIATHI 3a MOIKIIFOYEHHE B
HHIUBHIYATHHOM MOPSAIKE.

VcTaHoBNEHHBIH nopsiok noxkmodenus B myakre 10.1 u 10.2 Hacrosmero CraHgapra MOXeT
TaK)Ke MPUMEHATBCS B CIIydasx MOJAuM CaMOCTOSTE/IbHBIX 3asBOK HECKONbKHMHU 3asBHTEISIMH IPH
HAJIMYMH OJTHOBPEMEHHO CIEAYIOLIUX YCIOBHM:

- JuUIi TONKTIOYEHHS (TEXHOJIOTHYECKOrO IIPHCOETHHEHHs) OOBEKTOB KalHTaIbHOTO
CTPOUTENLCTBA TAKUX 3asBUTENIed HEOOXOIMMO BBHINOJHEHHE OJHOIO WIIH HECKOIBKHX
MEPONPHATHIA 10 CO3JaHUIO H (M) PEKOHCTPYKIIMH 00BEKTOB TEIIOCHAOKEHHS;

- IOJIYY4EeHO COIJlacHe 3asBHTENed Ha 3aKI04YeHHe C HHMH OJHOrO JOroBopa o
IO MKJTIOYEHHH.

10.3. TlepeueHs cBeICHMIA B JOKYMEHTOB, IIpeaycMOTpeRHbIX myrkTamu 10.1 1 10.2 Hacrosmux
CraHmapToB, sSBJISETCA WcdYeprbBaomuM. EnuHas TemiocHaOXaromas OpraHu3alis HE BIIpaBe
Tpe6OoBAaThH OT 3asBUTENSI [P ICTABIEHHS CBEICHHIA U IOKYMEHTOB, HE YKa3aHHBIX B myHkTax 10.1 1 10.2
HacTosnmx CTaHaapToB.

I_{J‘l_ﬂ OCYIIECTBIIEHHA MNponenypbl MNOIKITFOYEHHS K CHCTEME TGHHOCH&G}KBHHH B XO0Oc
3aKIFOYEHUs] JO0roBopa O TMOAKIFoYeHMH EfmHas TeriocHaOXkaromas opraHu3aims obecrnedHBact
BO3MOJKHOCTH HCIIONB30BaHHMs H OOMeHa MeXAy eIMHOH TelocHabKarolel opraHusanii H
3asBUTENIEM JOKYMEHTAMHU KaK B 3JIEKTPOHHOM (opme, Tak 1 Ha OyMa)HOM HOCHTENC B COOTBETCTBUH
¢ mynakToM 40 ITpasun noaxkmouenus, yreepikaeHHsx [ToctanosnenueM Ipaputenserea PO No2115 or
30.11.2021. :

10.4. B 30He AeATENbHOCTH €IMHOM TEILIOCHAOXKAOMEH OpraHu3aliy MOJAKIIIOYEHHE K CHCTEME
TEIUIOCHAOKEHH OCYLIECTBISIETCS HAa OCHOBAaHMH 3asBKH HA IOJKIIOYEHHE, INMOAAHHOH B €IHUHYIO
TEIUIOCHAOKAIOIIYI0 OpraHM3aliio, B Clydae: HEOOXOIMMOCTH MONKIIOYEHHs K CHCTEMaM
TeIUIOCHAOYKeHHsT BHOBH CO3/1aBAEMOTO MJIM CO3/IaHHOTO IIOJKIIOYaeMOro 00BEeKTa, HO He
NOAKTIOYEHHOTO K CHCTEMaM TEIIOCHA0)KEHH s, B TOM 4HCIIe IPH YCTYNKE IpaBa Ha MCMOJb30BaHHE
TEIUIOBO MOIMHOCTH; YBENHYEHHs TEIUIOBOM HArpy3kd (UL TEIUIONOTPEO/MIOMEX yCTaHOBOK) HIIA
TEIUIOBONH MOITHOCTH (U1 MCTOYHHMKOB TEIUIOBOM SHEPrHM M TEIUIOBBIX CeTel) MOJKIII0YaeMOro
00BeKTa; PEKOHCTPYKIMH HJIA MOJCPHU3ALHMM MNOAKIIOYAEMOr0 OOBEKTa, MPH KOTOPBIX HE
OCYIIECTRISIETCS YBETMIeHHE TEIJIOBOI HArpy3KH HIIH TEIUIOBOH MOIHOCTH MOAKII0YAEMOro 00BeKTa,
HO TpebyeTcss CTPOMTENHCTBO (PEKOHCTPYKIHS, MOJEPHU3AlNs) TEIUIOBBIX CETEH MM HCTOYHHKOB
TEIUIOBOM DHEPrMM B CHCTEME TEIUIOCHAOXKEHHA, B TOM UHCIE INPH TMOBBINCHUH HAIEKHOCTH
TeIUIOCHAOKEeHHsT W W3MCHCHHM PEKXHMOB IOTpeOICHHA TEIUIOBOH OSHEPrHH; HeoOXOJIUMOCTH
OAK/TFOYEHHs] K HHOM CHCTEME TEIUIOCHA0KEeHHs paHee MOAKITIOYEHHBIX NOTpebuTeel 0T HCTOYHHKA



TEIUIOBOH 3HEpPruH, TEIUIOBBIX CETEH, IUIAHHPYEMBIX MJIH IOJIEXAIIHMX K BBIBOJY M3 3KCIUIyaTallHH
COTJIACHO CXeMe TEIIOCHaOKeHHs WK B NOPSJIKE, YCTAHOBJIEHHOM 3aKOHOJaTelnbeTBOM Poccuiickoii
Denepanuu. '

10.5. B ciyyae HenpenoCcTaBICHHUS 3asiBUTEIIEM CBEJCHUN W JOKYMEHTOB, YKa3aHHBIX B IIyHKTaX
10.1 u 10.2 nacrosmux CranjapToB, efiuHas TeIIOCHAOKAOMas OpraHu3alys B Te4eHHe 3 pabounux
IHEH CO JTHS MOyYSHHS 3asBKH HaIlPaBIACT 3asABHTEIIO YBEIOMIICHHE 0 HEOOX0UMOCTH B TeueHHe 20
pabounx maHEit co MHS MOTYYeHHs YKA3aHHOTO YBEJIOMIICHHUS MPEJICTABUTh HENOCTAOIIUE CBEAEHHS H
MOKYMEHTBL. B cilydae HenpencTapleHHs 3asBHTENIEM HEIOCTAIONIMX CBEIeHUH H NOKYMEHTOB B
TedeHre ykasanHoro cpoka ETO anHynmpyer 3asBKy W yBeZOMIIAET 00 3TOM 3adBHUTENA B TEUCHHE 3
pabounx aHEH co JHS NPUHATUS PeLICHUs 00 aHHYIMPOBAHHUHU 3asIBKH.

10.6. B ciyuae OTCYTCTBHSI TEXHHYECKOW BO3MOXHOCTH mojwmodeHuss ETO B redenue 10
pabouux JHEH CO MHA MOIyYEeHHS 3a8BKH Ha MOIKITFOYEHHE K CHCTEME TEIUIOCHA0KEH S YBeIOMIIsIET 00
9TOM 3asBHUTENS C YKa3aHUEM BO3MOXKHOTO BapWaHTa MOJKIOYECHHUS IIPH BHIIOJIHEHHA MEPOINPHATHH,
obecreuMBaoMuX TEXHUYECKYI0 BO3MOXKHOCTE MOJKIFOYEHHS, C IMOCJIENYIONMM BHECEHHEM B
YCTaHOBJICHHOM MOPSAIKE COOTBETCTBYIOLIMX H3MEHEHHH B CXEMY TEILIOCHAOKEHHA.

10.7. Hanuywme wWIH OTCYTCTBHE TEXHHHYECKOH BO3MOMKHOCTH IONKJIOYEHHS K CHCTEME
[eHTPAIM30BAHHOTO TEIIOCHAGKEHHs ONPENENAeTCs B COOTBETCTBHH C MONOKEHMSIMH ITyHKTa 25
paznena I ITpaBun moxkmovenus, yreepinenubix [locranosnenuem Ilpasurensctsa P@ No2115 ot
30.11.2021.

10.8. OTka3 3asBUTEMO, B TOM YHCJE 3aCTPOMINHKY, B MOMKIFOYEHHH TEIUIONOTPeOIOMHX
yCTaHOBOK, Haxomammxcs B mnpemenax 200 MeTpoB OT yCTpPOHCTB TEIUIOBOM CETH, K KOTOpPOM
ocymiecTisercs (IIaHUpyeTcs) MONKIIOYEHHE, 33 HMCKIIOYCHHEM CJIydacB, yKasaHHBIX B a03aie
mecroM myHkra 25 IlpaBun noaxmodenus, yrBepxueHHbx [locranornenmem [lpaBurenscrea PO
Ne2115 ot 30.11.2021, He momyckaeTcs.

10.9. OcobeHHOCTH 3aKIOYECHHUS JOr0BOpa MOAKIFOYCHHS B IEHOBBIX 30HAX TEIUIOCHA0KEHUS
onpenenens! B pasgene III [Tpapun noakmouenns, yreepxaeHHbIX [locranosienrem [IpasutenscTa
P® Ne2115 ot 30.11.2021. ;

10.10. Enuuas TerutocHabkaromias opraiuzanus B TedeHne 20 pabouux JHEH co IHS MOy YeHHS
HaJUIeKaluM 00pa3oM MOJaHHOM 3assBKH € MIPHJIOKEHHEM HEOOXOIMMBIX JJOKYMEHTOB (IIpH 3TOM JiaTa
IIOJIy4EHHS 3asBKH MCUHCIACTCA C MOMEHTA MPEIOCTABIICHIS MOJIHOTO NEPedHs JOKYMEHTOM C YYETOM
nyakta 10.5 macrosmpx CTaHAapToB) HAIpaBisgeT 3asdBUTENIO, MMOANMMCAHHBIA [POEKT HOroBopa O
MNOMKIIOUEHHH B 2 3K3EMIUIApax, ¢ yKa3aHHEeM BEJIHYHHBI IJIAaThl 3a MOJKIIOYEHHE K CHCTEME
teruocHabkeHus B 30He AesrensHocTH ETO.

10.11. B ciyyae ecim s OCYIIECTBIEHHS MOMKIIOYEHUS TpeOyeTcsi BhINONHEHHE paboT Ha
00BEeKTaX TEIUIOBOM CeTH, MPUHA UIeNKAIUX TeIUIOCETEBOH OpraHU3alliH, CPOK HalpaBJIeHHUs POEKTa
ZOTOBOpPA O TIOMKITIOYEHHH B IEHOBBIX 30HAX TEIUIOCHAGKEHHs YBEIMYHBACTCA HA CPOK BKITIOUCHHS B
JIOFOBOpP OKa3aHMsl YCIYyT II0 Mepeiadye TEeIIOBOW JHEPrUH, TEIUIOHOCHTENS YCIOBHH, O MOpANKE H
CPOKaX OCYINECTBJIEHHs] paboT MO MOJKIIOUEHHIO TEIIOMOTPEOISIOMMX YCTAHOBOK H - (MJIH)
HCTOYHHKOB TEIUIOBOM DJHEPrHM Ha OOBEKTaX TelNOBON CEeTH, IMPUHAUICKAIIHX TeroceTeBoi
opraEm3anuy. B TakoM ciydae euHas TeIIocHa0kaomas opranu3anus o0s3an B Tedenue 2 pabounx
JIHEH YBEIOMHMTH 3aABUTENS 00 yBEIMYEHHM CPOKA HAllpaBJICHHs MIPOEKTa JIOr0BOpa O MOAKIIOYCHHH B
[[EHOBBIX 30HAX TEIIOCHAOKEHUS.

10.12. HopMaTHBHBIA CpPOK MOAKITIOYEHHS HE MOXET MNpeBbInath 18 MecsdueB co THA
3aKIIOYEHHs JIOTOBOpa 0 MOJKIIOYEHHH B IEHOBBIX 30HaX TeMIocHabKeHHs, eciik OoJiee IIHTEIbHBIE
CPOKH HE yKa3aHbl B 3asBKe Ha OAKITIOYeHHe 3as9BuTeNs. B cinydae eciu B cXxeMe TeIIoCHA0KeH s UIs
BBITIOJTHEHHSI MEPOIIPUATHI, HANIPABICHHBIX Ha 0OecredeHHe MOIKITIOYEHHMS, 4 TAaKKe s 0DecTiedeHus
TEXHUYECKOH BO3MOKHOCTH IMOJKIIIOUEHHS YKa3aHbl O0Jee IMTEIbHBIE CPOKH, CPOK IMOJKIIOYEHHS HE
JOJDKEH MPEeBHIIATE 3 roja.

Cpox TOAKITIOYEHHS, YKa3aHHBIH B JOrOBOpe O NOAKIIOYEHHH B [EHOBBIX 30HAX
TeIUIocHabKeH s, MOXKET OBITh TIPOJIEH MO COTJIAIIEHHIO CTOPOH.

10.13. PasHoriacusi, BO3HUKIIKE [IPH 3aKJFOUSHHN JO0TOBOPA O MOJKIIOYEHHH B IIEHOBOH 30HE
TEIIOCHA0KEH s PEIAlOTes B MOpsaKe, onpeneneHHoM .42 TIpaBui MOAKIIOUEHHS, YTBEPKICHHBIX
I[Tocranosnenuem [IpaButensctsa PO Ne2115 ot 30.11.2021.



10.14. Bribop o00bekTa TeruiocHaOXKeHHs, K KOTOPOMY IUIAHUPYETCS HENOCPEJCTBEHHOE
MOJIKITIOYCHHE (TEXHOJOTUYECKOE MPHUCOEAUHEHUE), OCYIIECTBIIETCS WCXOAS U3 TOro, 4YTO
HOJKITF0YeHHE (TEXHOJIOTHIECKOe MPUCOEIHHEHHE) TEIUIONOTPEOIAIONNX YCTaHOBOK IIPOU3BOANTCA K
00BEeKTaM TeryiocHaOKeHHsI, NPUHA/UIeKAIIMM Ha IpaBe COOCTBEHHOCTH M (WJIM) HMHOM 3aKOHHOM
OCHOBAHUH  TEIUIOCHAOXKAIOMIEH OpraHu3alMd WM TEIUIOCETEBOM  OpraHuM3alud, B  30HE
SKCIUIyaTallMOHHOW OTBETCTBEHHOCTH KOTOPBIX HAaxXOAATCs I[UIaHHUpPYeMblE K  IOIKJIFOYEHHIO
TEIUIONOTPeOIAIONIHE ~ YCTAHOBKHM, a  Takke  MHHUMH3AIMM  CTOMMOCTH  NOJKIHOYEHHS
(TeXHOJIOrHYeCKOro MPUCOSIUHEHH) U CTOMMOCTH TEIJIOBOH 3HEPIrUH (MOIIHOCTH).

10.15. Epunas temmocHabkaromas oOpraHM3anus [0 JOroBopy Ha MOJK/IIOYEHHE
(TexXHOJIOTHYECKOe IPUCOEAMHEHHE) MPUHUMAeT Ha ce0s 00s3aTeNIbCTRA [0 peau3alii MEpONpPHATHH,
HEeOOXOIMMBIX UL OCYIIECTBIICHHS TaKOr0O MOAKIIOYEHHS (TEXHOIOTHYECKOT0 IPHCOSIMHEHH)S), B TOM
YHCJIC MEPONPHSATHH IO YpPeryJIMpOBaHHIO OTHOIICHHH C TEIUIOCETEBBHIMH OPraHH3alUsMH U (HMIIH)
TEIUIOCHAOKAIOIMUMHA ~ OpraHM3alMsIMH, B Clydae, €ClIM MOJKIIOYeHHe (TeXHOIOrH4ecKoe
[PHCOCAHHEHHE)  TCIUIONOTPEOIIOMHAX  YCTAHOBOK  OCYIIECTBIIIETCA  HENOCPENCTBEHHO K
OpHHAIEKAIEM 5THM OpPraHu3alysaM TEIUIOBBIM CeTsIM U (MJIH) HCTOYHHAKAM TerIoBo# sHepruu. [Ipu
STOM MEpONPHATHS, HeOOXOAWMEBIE JUIS MOMKIIOYEeHHS (TEeXHOJIOrMYECKOro IPHCOEIMHEHHS),
OCYINECTBISIOTCA COOTBETCTIBYIOIICH TeIUIOCHaO)karomed opraHusanueil HIM  TEIUIOCETEBOMH
opraHusanyei. -

10.16. Ilo cornamreHuio CTOPOH, a TakkKe B Clydasx, ompeieneHHbIX lIpaBHTENBECTBOM
Poccuiickoii @esiepaiu, JOroBop Ha IOJKIIOYEHHE (TEXHONOTHYECKOE MPUCOETUHEHNE) BKITIOYAET B
ceOst 06:13aTeNbCTBA CTOPOH 110 3aKITFOUEHHIO B MOCHEYIOIIEM I0r0BOPa TEIIOCHA0KEHH)A ¢ YKa3aHHEM
CYIIECTBEHHBIX YCIIOBHI TaKoro J0roBopa.

10.17. Ilnara 3a NOAK/IIOYEHHE K CHCTEME TEILUIOCHA0KEHHs YCTaHABIMBAETCS 110 COrJIAIEHUIO
eMUHOH TerocHabXKaromei opraHu3anui U 3assBUTEI.

10.18. B ciyuae eciu 3asBUTENh U €IMHAS TEIUIOCHAOXarommias opraumauuﬂ HE JIOCTHIIIH
COIJIAlICHH O pa3Mepe IUIATHI 3a MOMKIIOYEHHE K CHCTEMEe TEIUIOCHAOKEHHs, pasMep IUIaThl 3a
HOAKTIOYEHHAE ONPEENAeTCsS OpPraHoM PEryJIHpOBaHMS B MOPSIKE, YCTAHOBICHHOM 4acTamH 8 - 12
crathu 14 ®enepanbHoro 3akoHa «O TeruiocHabkeHuH », a Taoke OcHoBaMH 1IeH000pa3oBaHus B cdepe
TerulocHabxenus © Ilpasmimamu peryndpoBaHus meH (tapudos) B chepe TemocHabKeHuU,
yTBEP/ICHHBIME TocTaHoBieHueM [IpaButenbctBa Poccuiickoi (Ileﬂepaunﬁ ot 22 okrabpa 2012
N 1075 «O nenoobpazoBanuu B cpepe TeIIocHaOKeHHs "

10.19. B cnyuae ecnu CTOPOHEI JONOBOPA O MOJKITIOYEHUH HE JOCTUIIIH COTJIAIIEHUS O pasmMepe
IUIATHL 3@ MOJKIIOYCHHE K CHCTEME TEIIOCHAOKEHHs MPH OTCYTCTBHH TEXHHYECKOH BO3MOYKHOCTH
MOJKIIIOYEHHs] K CHCTeMe TelLtocHa0)keHHs, B COCTaB IUIATHI 3a MOJAKIIOYEHME, YCTaHABIHUBAEMOM
OpraHoM MCIIOJHHTENBHOM BracT cybbekta Poccuiickoit ®enepanum B 06/1aCTH rocyIapCTBEHHOTO
peryjupoBanus 1ieH (TapudoB), BKIIIOYAKOTCS CPEACTBA ISl KOMIIEHCAIIMHA PETYJIMPYEMOH OpraHu3alliy
CJIEIYIOINUX PacXo/0B:

- pacxoIOB Ha NpOBEJEHHE MEpONPUATHH MO MNONKIIOYEHHIO OOBEKTa KAIUTAILHOTO
CTPOHTENBLCTBA OTPEOUTENA, B TOM HHMCIIE - 3aCTPOHIIHKA,;

- pacxofioB Ha co3aaHue (PEKOHCTPYKITHIO) TEILIOBBIX CETEH OT CYIIECTBYIOMIMX TEIIOBBIX
ceTedl WJIM MCTOYHMKOB TEIJIOBOH SHEPrHM 1O TOYKH [OJKIFOYEHHUS O00BeKTa
KalMTaJIbHOTO CTPOUTENBCTBA [IOTPEOUTENS, PACCUNTAHHBIX B COOTBETCTBHH CO CMETHOM
CTOMMOCTBIO CO3/1aHust (PEKOHCTPYKITHH) COOTBETCTBYIOMIMX TEIJIOBLIX CETEH;

- pacxo/loB Ha co3jaHue (PEKOHCTPYKIMIO) MCTOYHHKOB TEIIOBOW SHEPrHH H (WMIIH)
Pa3sBUTHE CYINECTBYIOIIMX MCTOYHHUKOB TEIUIOBOH 3HEPruM M (M/IM) TEIUIOBBIX CETEH,
HEOOXOJUMBIX I CO3JaHMs TEXHAYECKOH BO3MOXKHOCTH TAKOro IOJKIIOUEHHS, B TOM
qHclIe B COOTBETCTBHH CO CMETHOH CTOMMOCTBIO CO3/aHHA (PEKOHCTPYKIIMH,
MOJIEPHH3AIIMN) COOTBETCTBYIOIMX TEIUIOBBIX CETEH M MCTOYHUKOB TEILUIOBO SHEPIHH;

- HaJIOr Ha NpHUOLLIb, ONpeeNsieMbli B COOTBETCTBHHU C HAJIOTOBBIM 3aKOHOIATETHCTBOM.



