IIpunoxenue

«O Mepax NPpoPHIAKTHKH OCTPbIX KHIIEYHBIX HHPEKIH, B T.4. CAIbMOHeJLJIe3a HA
NpeANPUITHAX 001eCTBEHHOT0 MUTAHNS M TOPIrOBJIN MUIIEBLIMH IPOAYKTAMM

CampMoHeIe3 - OCTpas WH(EKIMoHHas OO0Ne3Hb, BBI3bIBaeMasd OaKTepUAMH POAa
Salmonella, momamamMKUMK B OpTaHU3M YEJIOBEKA C MUMIEBBIMH IPOAYKTAMH KHBOTHOT'O
IIPOUCXOXKICHUS.

dakropaMu Tepenadr BO30OYOHUTENs SBISIOTCS IHIIEBBIE IPONYKTHI: MSCO H
MSICOIPOAYKTEI, AHIlA M KPEMOBBIE HU3IEIHsA, MalOHE3 M CyXOH SHYHBIA IIOPOIIOK.
W3BecTHEI 3a00JEBaHMA CAIBMOHEIIE30M, CBS3aHHBIE C YIOTpPeOIEHHEM CBIPOB,
KOITYEHOM pHIOBI, MOPETIPOLYKTOB.

IIyTy 3apaskeHMs CaJbMOHEJIE30M MHOTOOOpasHBI: HamOoIee YacThI - MHUIIEBOW,
yame BCEro HPM YIOTPEONEHMH MsACA JKMBOTHBIX M ITHI, & Taloke sHIl. MHKpOOHI
HONafaloT B HPOAYKTH HpPH HEIOCTATOYHOM KyJaWHAapHOH 00paboTke (TOIyCHIpHIE
OM(IUTEKCH, SHIAa ChIPBIE W BCMSTKY, SUYHUIIA-TIa3yHbs), HENPABUILHOM XPaHECHUU H
HapYIICHAH dJIEMEHTAPHBIX IIPABUJ JUYHOU TUTHEHEL.

B memiX MHUHMMHU3ALMU PHCKOB OCTOKHEHUS SIHIAEMHOJIOTHYECKOM CHUTYyaIluy
HANpaBIIEM PEKOMEHIAIMK, KOTOphle HEOOXOMUMO COOMIONaTh MpH OPTaHU3AIMH
JESTEIBHOCTH:

- MOCTYMAIOIIKAE B OPTAHU3ALUH NIPOJOBOIBCTBEHHOE CHIPHE M ITHUINEBBIE IIPOTYKTEI
JOJDKHBI COOTBETCTBOBATHL TPEOOBAHKUSIM HOPMATHBHON M TEXHMYECKOW JTOKYMEHTAIMH U
COIIPOBOK/IATECSA JTOKyMEHTaM¥, MONTBEPXKIAIONMMI HX KadecTBO M 0€30MaCHOCTb, M
HaXOJIUTHCSA B UCIIPABHOM, YHCTOU Tape.

- XpaHeHHe MHMIIEBHIX IIPOAYKTOB OOECIEUMBACTCA C COONIOJCHHEM YCIIOBUM
XpaHeHHUs, CPOKOB TOJHOCTH, TPEOOBAHUHI K TOBAPHOMY COCEACTBY

- IIEpCOHAIl JOIKEH OBITH 00ECTIEYeH YCIOBUAMH I COONIOIEHMs TPaBHIL JUIHOMH
TUTHCHBI;

- XOJIOZHAS U ropadas BOJA, MCIONb3yeMasi U1 IPOU3BOJCTBEHHBIX IEICH, MBIThS
HOCyAsl M 00OpymoBaHWs, COONIOAEHWS IIPAaBUIl IMYHOW TUTHCHBl JOJDKHA OTBEYATh
TpeOOBaHMSIM, IPEIBSIBIIEMbIM K IINTHEBOM BOJE;

- CKOPOIIOPTAIIKECS IPOTYKTHI XPaHUTh B IIPEIENax NOIyCTHMBIX CPOKOB XPaHCHHS,

- JuIa, mocTymarponme Ha paboTy, 00g3aHBI IPOXOAWTH MPEIBAPUTEIBHEIC IIPH
IOCTYIIICHMM M TEPHOAMYECKAE MEIUIMHCKAE OCMOTPHI, HPOQECcCHOHANBHYIO
THTHCHAYECKYI0 MOITOTOBKY M ATTECTAllMI0 B YCTAHOBICHHOM IIOPAMKE, COONIOZATH
TIpaBHNA THYHOM ruruensl. COTPYHUKH ¢ IPU3HAKAMH KMIIEYHON JUCOYHKIMH, a TAKKE
HAarHOEHWI, TI0PE30B, 0)KOTOB Ha pyKax K paboTe He JOIyCKAarOTCs.

- BO BCeX MOMEIIEHMAX OPraHU3alMii MOJDKHO OBITH OOECIEeYeHO IPOBEIECHUC
TeKyIel y6opku (IIOCTOSHHO, CBOEBPEMEHHO H [0 Mepe HeoOX0IMMOCTH), He pexe 1 pasa
B Mecsll — FeHepaibHas yoopka U Ae3uH(exya. B mpon3BoACTBEHHBIX 11€XaX €XKCTHEBHO
IPOBOJMTCS BIaKHAas yOOpKa ¢ MPUMEHEHHEM MOIOIIUX U IE3UH(QHIUPYIOIIMX CPENICTB.

- U1 pa3ienKd MpOAYKTOB (CHIPBIX M BAapEHBIX, OBOIIEH M Msca) HCIONB3YHTE
OTJENbHBIC Pa3/IeI0YHbIE JOCKH U HOXH



- TepMHYECKas 00pabOTKa TOTOBBIX ONIOJ, JOIDKHBEI IPOM3BOAUTECS B COOTBETCTBUH
TEXHOJIOTMYECKAMH [TOKYMEHTAaMH, B TOM YHCIE TEXHOJIOIMYECKOM KapTe, TEXHHKO-
TEXHOIIOTMYECKOW  KapTe, TEXHOJOTHYECKOM  HWHCTPYKIMH, pa3paboTaHHEIM |
YTBEPXKIEHHBIM PYKOBOAUTEIEM OPTaHU3AIMHY WX YIIOJTHOMOYEHHEIM UM JIMIIOM,

- IIPU WCIOIb30BaHMM B TOTOBBIX OJF0Aax oBOIIEH M (QpPYKTOB, MX HEOOXOAMMO
TIIATEILHO MBITh KUIITIEHON BOJON M OYHMILATh X OT KOXKYPBI,

He Moryr HaxomuThCs B 000OpOTE MHINEBHIE IPOMYKTHI, MaTEpPHabl U H3IEIIHA,
KOTOpBIE:

- HE COOTBETCTBYIOT TPeOOBAaHUSIM HOPMAaTUBHBIX JOKYMEHTOB;

- IMEIOT SIBHEIC MPU3HAKY HETOOPOKa4eCTBEHHOCTH;

- HE COOTBETCTBYIOT IPEICTAaBICHHOW WHGOPMAallMd M B OTHOIIEHHH KOTOPBIX
MUMEIOTCS 000CHOBAHHBIE TTOA03peHMs 00 uX (aibcuhuKanmy,

- HE MMEIOT YCTAHOBICHHBIX CPOKOB T'OJHOCTH MJIM CPOKH I'OJHOCTH, KOTOPBIC
HCTEKIIH,

- He MMEIOT MapKUPOBKH, COAEpXKAIled CBEICHHs, IMPEAYCMOTPEHHbBIE 3aKOHOM
WJIA HOPMATHBHBIMU JOKYMEHTaAMHU.

O 3ampeTe HA BKJIIKOYECHHE B IOTOBOPLI € HOTpCﬁHTCJ’[ﬂMI/l HEeIONMYCTHMbIX
YCHOBHﬁ, YUIieMJISIIOIIHUX X IIpaBa

HelOmyCTHMBIMEA  YCIOBHAMM JIOTOBOPA, YIIEMIIIOIMMH IIpaBa MOTpeOUTeN,
SBJIAIOTCS YCJIOBHS, KOTOpPBIE HApYIIAIOT NpaBuja, YCTAHOBICHHBIC MEXKITYyHAPOTHBIMU
morosopamu Poccwuiickoit ®enepanuu, 3akoHom «O 3amure mpaB oTpeduTEne»,
3aKOHAMH Y IIPUHAMAEMBIMH B COOTBETCTBUY ¢ HUMM HHBIMA HOPMAaTHBHBIMH IIPABOBBIMU
akTaMi Poccuiickoii ®@efepaliu, peryiupyoNMI OTHOIEHHA B 00IaCTH 3aIlUTHI IIpaB
notpebureneii. HemomycTrMble yCIOBUS JOrOBOpa, YIISMILAIOMIME IIpaBa IoTpeOuTeN,
HA9TOXHBI (IyHKT 1 cTathn 16 3akona «O 3amure IpaB MOTPEOHTENEH»).

[lepeueHb HENOMYCTUMBIX yCIOBHH, YIIEMIAIONIUX MpaBa MOTPEOUTEN, KOTOPBIE
He MOJPKHBI COZEpIKAaThCs B JOTOBOPE C TOTpeOMTeNeM, IPUBEIEH B IyHKTe 2 CTAaThd 16
3akona «O 3aiuTe npaB NOTPeOUTENEH».

B [aHHBIA IIepeYeHb BOIIEN IYHKT O 3alpere Ha OAHOCTOPOHHEE H3MEHCHHE
YCIOBHiL OrOBOpa ¢ MOTPEOUTENEM WM HA OTKA3 OT €0 MCIOJHEHHs, KOTOPHIH 9acTo
BCTPEYAETCS B JOTOBOPAX C KPEOUTHLIMH OPraHHM3AIMAMU WM B I0TOBOPAX 00 OKa3zaHHUH
YCIIyT CBSA3H.

HenoImycTUMBIM Takike 00BABICHO IONOKEHHE 00 00yCIOBIBaHUH MPHOOPETEHUS
ONIHAX TOBApOB WM YCIYT OOS3aTeNbHEIM MPHOOPETCHHEM JAPYrHX. JTO IHMPOUCXOINT,
HaIpuMep, Korja OaHk BMeECTe C BBIIAYed KpeIuTa HaBs3hIBACT 3aKIFOYCHHE N0rOBOpa
CTpaxOBaHUA.

HemomycTuMO OrpaHMYMBATH IMOTPEOMTENS B CpPEICTBAX H croco0ax 3allUTEI
HapyIIEHHBIX MIPaB.

HemomycTuMOi MPaKTHKON Taoke NPH3HAHO OKa3aHWC NOIOIHHTEIBHBIX IIaTHBIX
yeIyr 6e3 IOTydeHH s CoTacks TIOTpeOHTels, HalpuMep, IPOBeeHHe 0e3 COrTacOBaHI
¢ moTpeOHTeIeM Oojiee HOPOTrOCTOSINET0 PEMOHTA TEXHUKHU, HEXKCIIN OBLIIO M3HAYAIBHO
OTOBOPEHO U T. 1.



BBenmen 3amper NpuHYXIaTh HOTPEOHTENS K NPEIOCTABICHHIO NEPCOHAIBHBIX
JAHHBIX 107 YTPO30M OTKa3a OT CAENIKH B CIy4asx, KOT/Ia MPEAOCTABICHUE TAKUX JTAHHBIX
HE IPEeAyCMOTPEHO 3aKOHOIAaTEIBCTBOM Pocculickoin @enepanumu.

Cpemu ycloBUM, YHIEMIIONIMX IIpaBa MOTpeOuWTeNned M HEOOMyCTUMBIX B
IOrOBOpax ¢ HUMH, - U3MEHEHUE YCIIOBUM OTOBOPA WIIA CTOMMOCTH TOBapa IPOAaBLIOM
(ucmonHUTENIEM) B OMHOCTOPOHHEM IMOPSAKE; OTpaHUUEHHE IPaBa MOTPeOUTeNns Ha OOMEH
WY BO3BpaT TOBapa, IPOJAHHOIO IOCPEACTBOM 3JIEKTPOHHOM TOPIOBIHM, WM TOBapa,
IpUOOPETEHHOTO0 B paMKaxX MapPKETHHTOBBIX aKIWi; HCIONB30BAHHE arpeCCHBHOM
pEKJIaMBbI U IIPOYEE.

Bcero B crathe 16 3akoma «O 3amuTe IpaB HOTpeOHTENEl» B KadecTBe
HE/IOMyCTUMbIX Ha3BaHbl 15 yCIOBWH, yIIEMIIIIONIMX IpaBa HOTpeOuTeneidl, HO 3TOT
IIEPEYCHb HE SBILIETCS UCUEPIIBIBAIONIUM. ‘

Crarps 16 3akona «O 3ammre mpaB IMOTpeOMTENE» OTHOCUT K HEHOILYCTHMBIM
YCIIOBUSIM ¥ WHBIE YCIIOBUS, HApPYIIAOIINE HpaBI/IJIa‘ YCTaHOBJICHHBIE MEXIyHAPOIHBIMH
noroeopamu  Poccuiickoi ®Denepanny, 3aKOHOM,r 3aKOHAMHU W TPUHAMAEMBIMHA B

|
COOTBETCTBHE C HUMH HHBIMHM HOPMATUBHBIMH IPABOBBIMI aKTAMH B 001aCTH 3aIIHATHL
IpaB TMOTpeOuTeNell, 9YTO TMO3BOJSIET NPENyNpekIaTh M HE JOIyCKaTh HOBBIE

HEZI00POCOBECTHBIE ITPAKTUKH.

OTBETCTBEHHOCTh: 3a BKIIOYEHHUE B A0roBop YCHOBHﬁ, YIIEMIAOIIUX IIPaBa

IIOTpeOUTENsA, YCTAHOBIEHHBIE 3aKOHONATENBCTBOM O 3alllUTe MpaB IIOTpeOHUTENeH,
IpeIyCMOTpeHa 4YacThio 2 crateu 14.8 KO,D;C‘KCB. Poccuiickoii ®eneparnuu 00
aJIMHHHACTPATHBHEIX MTPABOHAPYIICHUSIX.

s coOmomeHuss  00s3aTeIbHBIX TpeGO‘BaHI/II‘/'I KOHTPOJIIAPYEMBIM  JIMIIaM
PEKOMEHIYETCS: |

- 000maTh HOTPeOUTEN0 OOJBITE CBEJCHUH O CYIIECTBEHHBIX YCIOBUAX JOrOBOpa

|
J0 €0 3aKJIIOYCHMA, ‘

- IJisl OKa3aHWs [ONOJHHUTENBHEIX ILIATHBIX YCIYT OQOPMILITE TONONHHUTENBHOE
COIJIallIeHHe K JOT0BOPY HIIM 3aKJII04YaTh HOBBIM JOTOBOD;

-~ MCKIIOYMTb IPAKTHKy OJHOCTODOHHEr0 pACTOP)KEHHS C MOTpeGHTeneM
IyOJIMYHOr0 JOrOBOpPa BO3ME3JTHOIO OKAa3aHHUd YCJllyT, B CIIy4asx, HE yCTaHOBIIEHHBIX
3aKOHOM; ‘

- 00ecreunTs JOBEIEHUE 10 CBEACHUS HOTprFI/ITeJISI THIIOBOM (HOpMBI 10T0OBOpA, €
IETBI0 JETATBHOTO €r0 U3y4EHNUs,; |

- o0ecrmeunTh BO3MOXKHOCTb l'IOTpe6I/ITe§JISI OTKa3aThCs OT HEBBITOJHBIX
(YIIeMIISTIONINX ) YCIIOBUM TOT0BOPA;

- 06ecreunTh IPaBo HOTPEOUTENs Ha CIPaBE[UINBEIC YCIOBHSA JOTOBOPA, KOTOPHIC
HE VIIEMIIIIOT €ro Ipasa, IIyTeM IPUBEJICHAS JOTOBOPOB B COOTBETCTBHE C

3aKOHOOATCIBCTBOM O 3aIIUTC IIPpaB HOT’pCGHTGHCﬁ.



O cobaroneHnn 00513aTe/ILHBIX TPEOOBAHMI B YACTH 3aNpeTa HABA3bIBAHHSA
JOMOJHHUTEIbHBIX TOBAPOB (PadoT, yCIyr) 32 OTAENbHYIO IJIATY

3a49acTyr0, HEZOOPOCOBECTHHIE IIPAKTHKH | BBIPAKAIOTCS B MPOTHBOIPABHEIX
JEUCTBUAX CO CTOPOHBI CYOBEKTOB MOTPEOUTENHCKAX OTHOLIEHUM. B 3TOM CBA3HM MOMUMO
YCIIOBHS [IOTOBOpA, IPETYCMOTPEHHOTO HO)myHKToiVI 5 myskta 2 ctateu 16 3akona «O
3almuTe IIpaB  IOTpeOUTeneid», SABIAIOMIErocs  HENOIMYCTUMBIM, IEHCTBYIOIIEE
3aKOHOAATENBCTBO TAKXKE YCTAaHABIMBAET 3alpeT Ha OCYIIECTBICHHE (HaKTUIECKUX
IIPOTHUBOIPABHBIX JCHCTBHUM 0 HABS3BIBAHUIO MTOTPEOHTEIIO JTOMOJHUTEIFHBIX TOBApOB
(pabort, yciyr) 3a OTHEIBHYIO ILIATY.

Tak, myakrom 3.1 crarem 16 3akoma «O 3ammre mpaB nOTpeOUTENEH»
IIpeAyCMaTpPUBAETCS, YTO:

- TpoAaxka IONOJHHUTEIBHBEIX TOBapoB (BBIMOJHEHHE IOMOJHUTEIBHBIX pPadoT,
OKa3aHWE [OMOJIHUTEIBHBIX YCIYT) 32 OTAEIBHYIO IUIaTy OCYIIECTBIIETCA IIPOIABIIOM
(ucmoHUTENIEM, BIIIEIIBIIEM arperaropa) UCKIFOUUTEIBHO C COTJIacus NOTPeOUTeNs;

- moTpeduTens BmpaBe TpeOOBATh OT TMponaBlia (MCIOIHUTENS, BIAJEIbIA
arperaTopa) BO3BpaTa YIUIAYCHHOW MCHEKHOW CyMMEI 3a MpoJaHHBIE 0e3 €ero corimacus
JOTIOTHUTENbHBIE TOBaphl (BBIIOJIHEHHBIE JOMOJHUTENBHBIE pPAaOOTHI, OKa3aHHEBIE
JOTIOTHUTEIHHBIE YCIYTH);

- HaBA3BIBAHWE IIOTPEOMTENIO OMOJHHUTEIBHBIX TOBapoB (paboT, ycIoyr) 3a
OTIENBbHYIO IIIaTy IIyTeM IPeIJIOXKEHHUs IOTPEOMTENN0 [0 3aKIIOYEHHUs I0TroBOpa O
IpUOOPETEHNU OCHOBHBIX TOBApOB (pabot, yciryr) mproOpecTy JOMOIHUTEILHEIE TOBAPEI
(paboThI, yCIyTH) WIM 3aKIIOYUTh HWHBIE JOTOBOPHI, MPUOOPETEHHE WM 3aKIIOUEHHE
KOTOPEIX OOYCIIOBIMBAETCS 0013aTENILHOCTHIO IPU IMPUOOPETEHHMH OCHOBHBIX TOBapoOB
(pabort, ycayr), eciii HHOE He IPEAYCMOTPEHO 3aKOHOM, 3alpeEIEHO;

- IOTpeOWTENs BIpPaBe OTKA3aThCI OT OIUIATHl HAaBA3AHHBIX JOIOIHHUTEIBHBIX
TOBapoB (paboT, YCIIyr), a €CclM OHHW OIUIa4YeHBI, BIpaBe MOTPeOOBaTh OT IIPOJABIA
(McmoTHUTEI, BIaIENblla arperaTopa) Bo3BpaTa yIIaueHHO! JEHEXHON CyMMEI,

- TpeOoBaHwe moTpebuTensT O BO3BpaTe YIUIAYEHHOM 3a  HAaBSI3aHHBIC
JOIIOJIHUTENBHEIE TOBapEl (paboThl, YCIyrH) WM NPHOOpEeTeHHBIE O3 €ro coriacus
JOIONHUTENLHEIE TOBAaphl  (BBITOJIHEHHBIE HOIONHUTENBHBIE DPAa0OTHI, OKA3aHHBIC
JIOTIOTHUTEIHHBIE YCIYTH) IEHEKHONU CyMMBI IIOUIEXHUT YAOBIETBOPEHHUIO B TCUCHUE TPEX
IHEW co THS IpeIbsSBICHI YKa3aHHOTO TPEOOBaHNUS;

- comracMe mOTpeOuWTeNss Ha MNOpUOOpEeTeHHE [ONMOIHMTENBHBIX TOBAapOB
(BBIIIOJIHEHNE JOIOJHHUTENLHEIX paboT, OKa3aHWe NOIOJHHUTENBHBIX YCIyT) 3a ILIary
odopmisgeTcs IPOAABLIOM (UCIONHHUTENEM, BIAJETbIIEM arperaropa) B MHCHMEHHOM
dbopme, ecim MHOE HE TPeaycMOTpPeHOo 3akoHOM. OOS3aHHOCTh JI0Ka3aTh HAIMYHAE TAKOTO
COTJIacHs WIM OOCTOATENhCTBA, B CHIYy KOTOPOrO TaKoe Ccorjlache He Tpedyeres,
BO3JIaraeTcs Ha IpoaaBia (MCIIOIHUTENIS, BIIaelblla arperaropa).

IIpy 3TOM CTOMT OOpaTUTh BHHMAHWE, YTO TPeOOBaHUSA K HHMCHMEHHOH (opme
Ha3BaHHOTO COTJIACKS aHAJIOTMYHBI TPeOOBAHMAM K IMMCBMEHHOH hopMe CHenKH (CTaThbs
160 I'paxxmanckoro kogekca Poccuiickoit @exeparun);

- IIpOCTaBIeHHWE IPOAABUOM (WCIIONHHUTENEM, BIAJCHbIIEM  Aarperaropa)
ABRTOMATHYECKUX OTMETOK O COTJIACHU TIOTPeOHTENs Ha IPUOOpETEeHrEe MOIOIHUTEIBHBIX

TOBapoB (BBIIONHEHNUE JOMOJHUTENBHBIX PA0OT, OKA3aHHEe JOMOTHUTEIBHBIX YCIYT) WM
5



BEIDAXKEHUA IIPOJABLIOM (MCIONHUTENEM, BIAJEIbIeM arperaropa) 3a IIOTPEOHTEIT
TAKOTO COrjacMs B HMHOM Buzae jmbo (GopMUpOBaHWE IPOAABLOM (MCIIOIHUTEIEM,
BIANENBIEM arperaropa) YCJIOBHM, IpeNIoNaraloiiX H3HAYaJlbHOE  COTJIACHE
motpebuTens ~Ha ~ OPUOOpETEHWE  [OMOJHUTENbHBIX ~ TOBAPOB  (BBINOJIHEHHE
JIOIOJIHUTENBHEIX Pa00T, OKa3aHHE AOOTHUTEIBHBIX YCIYT) 3aIPEIIEHO.

ITockoIbKYy camMoii MacCOBOW HETOOPOCOBECTHOM IIPAKTHKOW B HACTOSIIEE BpeM:d
ABJIAETCA HABS3BIBAHME JONOIHUTENRHBIX TOBAapOB, yciIyr (paboT) IOCPEICTBOM
CBSI3aHHBIX IPOJaK, KOTHa MOTPEOUTENIN BEIHYKICHBI IOMHMO OCHOBHOTO TOBapa, yCIyTH
(paboTsl) HpPHOOPETATH JONOJIHWTENBHBIE TOBAphl, yCIyrH (paboTel) 3a IUIATy, TO B
OIIPENENEHHOW Mepe BhIMICTIPHBECHHBIE HOPMBI HAaxOAAT CBOC 3aKpeIVICHWEe U B
OTpacIeBOM 3aKOHOJATeNbCTBE Poccuiickoit Menepanuu, peryaupylomUM OTHOIICHUS C

y4aCTHEM IOTpeOWTeNel, KOTOPHIM IIPEAyCMATPHUBAIOTCSA aHAJOTWYHBIC 3alPEThl Ha

\ »
IpHMEHEHHE MOJ00HBIX HEeZOOPOCOBECTHRIX NpakTukK. Hampumep, HpsAMoM 3ampeT Ha

|
OKa3aHHe JOMOJHUTENBHBIX YCIYT 0€3 COrIacus norpe6HTeJm IpeIyCMOTPEH IIyHKTOM 19

HpaBpm OKasaHus YCIIyT O6I.II€CTBCHH01"0 HI/ITaHI/Eﬂ YTBEPXKIACHHBIX MOCTaHOBJICHHMEM

IIpaButenscrBa Poccuiickoit Denepamum ot 21 CCEFITHGP}I 2020 r. Ne 1515, gactero 2

crarsu 7 DemepanpHoro 3akoHa ot 21 mexalpst 2013 r. Ne 353-03 «O moTpeGUTenscKoM
KpenuTe (3aiMe)». ‘

OTBETCTBEHHOCTh: 3a HAaBA3BIBAHHE TIOTPEOUTENIO [ONOIHUTCIBHBIX TOBapOB
(pabor, ycyT) 3a OTAENBHYIO ILIATy IIyTeM HpeI[JIO)‘KeHI/IH HOTPEOUTEITIO 10 3aKIIOIECHUS
IOroBOpa O TMPHOOPETEeHWH OCHOBHBIX TOBa[!)OB (pabor, ycmyr) npHOOpECTH
IOIIOHUTENIbHEIE TOBAaphl (paboTHI, YCIYTH) WM 33KTOYMTH HMHBIE JOTOBOPHI,

\
npn06peTerIe WA 3aKIIIOYCHHE KOTOPBIX OGYCJIOBJ'II/IBaCTCSI 00513aTEIBHOCTHIO npu

\
IpHOOpETEHHH OCHOBHBIX TOBapoB (paboT, yCuyr), ecid HHOE HE MPeayCMOTPEHO

\
3aKOHOM, a TaKXXe 3a BKIOYEHHUE B [OOI'0OBOD YCJIOBI/II'I KOTOPEBIC O6YCJIOBJII/IBaIOT

nproOpeTeHre OCHOBHBIX TOBapoB (pabor, ycnyr) 00s3aTeNLHEIM  TIPUOOPETEHHEM
IOIOIHUTEILHLIX TOBApoB (paboT, yCIyr), B TOM qHCJIe IpeyCMaTpPUBAIOT 00A3aTENBHOC
3aKII0YeHHEe HMHBIX JOTOBOPOB, IPETyCMOTPEHA qacn,}o 2.1. crateu 14.8 Kogexca
Poccuiickoit @enmeparyu 00 aIMAHACTPATHBHBIX npa}BOHapymeHnﬂx.

Ilns cobmomeHns 06sA3aTeNbHEIX TPeOOBaHMH KOHTPOIMPYEMBIM JIHMIAM CIEXYeT

obecIeuuTs MOTPEOUTENI0 BO3MOXKHOCTD CBO60,11HPI‘O BLIOOpa W BO3MOXKHOCTH OTKa3a
moTpeduTenss OT  JOIOJHHUTEIbHBIX TOBapOB (pabot, ycmyr), HCKIIOYHUTEH
HeJ0OpPOCOBECTHRIE TPAKTHUKH, OCHOBAHHBIC, HAIpUMEp, HA YTaMBaHWH OTJCIBHBIX

YCJ'IOBI/Iﬁ J0oropopa, aBTOMAaTHYCCKOM IIpOCTABJICHUH OTMCTOK B 3a4BJICHUAX Ha

|
3aKJIIOUEHHE JOIOBOPa HAMIPOTUB «COITIACHSD) IIOTp‘e6I/ITeJI$I Ha JOIOJHHTCIBHBIE TOBAPEI
(paboTH1, yCiIyrH), OTKa3e MOTPEOUTENIO B HpeIIOC’I‘.‘aBJICHI/IPI eMy Kakoi-mubo OCHOBHOM
YCIYTH WIM TOBApa, €CIU MOTPeGHTENb OTKA3BIBAETCS IMPUOOPETaTh HOTOTHUTEIBHBIO

YCIIyT'Hd, BKIIIOYCHHH B 3aKJIF0YaeMBbIil MCXIY CT‘OpOHaMI/I JOTOBOP OOIIOTHUTCIBHBIX

|
IIIaTHBEIX YCIIyT 6e3 COOTBETCTBYIOIIIETO COIJIaACHsL HOTpC6I/ITGJDI 0TKa3¢ yCTpaHATb KaKHUC-

60 BHIABIICHHBIE M YKa3aHHBIE ITOTPEOHMTEIEM ‘ JNOCTaTKH I10 TapaHTHHHOMY CPOKY,
eCIIM OH He IproOper JONOTHATEILHYIO YCIYTY U TTD

Kpome TOro, HAIIEKWT HCKIOYHTL NPUMCHEHHMS TaKHX MEXAHWK IPOJAXK
(BBIIIOJHEHHS PaboT, OKa3aHUs YCIyT), KOTOPhle HEOOOCHOBAHHO MCKAXAKOT BOCIPHATHE
wmoueroti uH(OpMAIME HeoOXOMMMOM Ul IPUHATHSA MHOTpeOWTENeM pEIIeHUs O

nproOpeTeHny ToBapa (paboTEl, YCIyTH).



